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$FNQRZOHGJHPHQWVb

7KLV�SROLF\�DJHQGD�ZDV�ZULWWHQ�E\�&KULVWLDQ�*RQ]iOH]�5LYHUD�DQG�5XWK�)LQNHOVWHLQ�RI�+XQWHU�&ROOHJH§V
%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ�DQG�.DWHO\Q�$QGUHZV�DQG�%ULDQQD�3DGHQ�:LOOLDPV�RI�/LYH2Q�1<�
(GLWHG�E\�-HQQLH�.DXIPDQ�RI�+XQWHU�&ROOHJH§V�%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ�

7KLV�SXEOLFDWLRQ�ZDV�PDGH�SRVVLEOH�E\�WKH�JHQHURXV�VXSSRUW�RI�WKH�1HZ�<RUN�&RPPXQLW\�7UXVW�

������/LYH2Q�1<�DQG�+XQWHU�&ROOHJH§V�%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ

/LYH2Q�1<�LV�D�PHPEHUVKLS�DQG�DGYRFDF\�RUJDQL]DWLRQ��/LYH2Q�1<
V�PHPEHUVKLS�LQFOXGHV�PRUH�WKDQ����
FRPPXQLW\�EDVHG�QRQSURILWV�WKDW�SURYLGH�FRUH�VHUYLFHV�ZKLFK�DOORZ�DOO�1HZ�<RUNHUV�WR�WKULYH�LQ�RXU
FRPPXQLWLHV�DV�ZH�DJH��LQFOXGLQJ�VHQLRU�FHQWHUV��KRPHڌGHOLYHUHG�PHDOV��DIIRUGDEOH�VHQLRU�KRXVLQJ��HOGHU�DEXVH
SUHYHQWLRQ��FDUHJLYHU�VXSSRUW��125&V�DQG�FDVH�PDQDJHPHQW��:LWK�RXU�PHPEHUV��ZH�ZRUN�WR�PDNH�1HZ�<RUN
D�EHWWHU�SODFH�WR�DJH��9LVLW�XV�DW�KWWSV���ZZZ�OLYHRQ�Q\�RUJ�

+XQWHU�&ROOHJH
V�%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ�LV�&81<§V�DJLQJ�UHVHDUFK�DQG�SROLF\�FHQWHU��ORFDWHG
DW�+XQWHU�&ROOHJH��6LQFH�������WKH�%URRNGDOH�&HQWHU�KDV�EHHQ�ZRUNLQJ�WR�LPSURYH�WKH�OLYHV�RI�ROGHU�DGXOWV
WKURXJK�UHVHDUFK��SURIHVVLRQDO�GHYHORSPHQW��DQG�DGYDQFHPHQWV�LQ�SROLF\�DQG�SUDFWLFH��:H�ZRUN�WR�HQVXUH�WKDW
DJLQJ�LV�IUDPHG�QRW�DV�D�GLVHDVH��EXW�DV�DQRWKHU�VWDJH�LQ�WKH�OLIH�FRXUVH��9LVLW�XV�DW�KWWSV���EURRNGDOH�RUJ�

$XJXVW���������



7DEOH�RI�&RQWHQWV
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,QWURGXFWLRQ
$V�ZH�DJH��ZH�EXLOG�PRPHQWXP��2OGHU�1HZ�<RUNHUV�DFURVV�WKH�ILYH�ERURXJKV�DUH�WDSSLQJ�LQWR�WKDW�PRPHQWXP�WR
SRZHU�ORFDO�HFRQRPLHV�DQG�FRQWULEXWH�WR�FRPPXQLWLHV��)URP�FLYLF�HQJDJHPHQW�WR�FDUHJLYLQJ��ROGHU�1HZ�<RUNHUV
ERWK�LQ�DQG�RXW�RI�WKH�ZRUNIRUFH�FRQWLQXH�WR�ILQG�ZD\V�WR�LPSURYH�VRFLHW\�

8QIRUWXQDWHO\��1HZ�<RUN�&LW\�LV�PLVVLQJ�WKH�RSSRUWXQLW\�WR�KDUQHVV�WKH�NQRZOHGJH��HQHUJ\��DQG�VNLOOV�RI�ROGHU
DGXOWV��7KH�FLW\�LV�IDOOLQJ�VKRUW�LQ�WDNLQJ�FDUH�RI�1HZ�<RUNHUV�WKURXJKRXW�WKHLU�OLYHV�WR�JLYH�HYHU\RQH�D�FKDQFH�WR�DJH
ZHOO�

7KDW§V�ZK\�ZH§UH�SURSRVLQJ�D�SROLF\�DJHQGD�WKDW�GHFODUHV�WKDW�$JLQJ�LV�(YHU\ERG\§V�%XVLQHVV��&UHDWHG�E\
/LYH2Q�1<�DQG�+XQWHU�&ROOHJH§V�%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ��WKLV�SROLF\�DJHQGD�HQYLVLRQV�D�UROH�IRU�QRW
MXVW�WKH�JRYHUQPHQW��EXW�DOVR�EXVLQHVVHV��QRQSURILWV��DQG�RWKHUV�LQ�PDNLQJ�1HZ�<RUN�D�JUHDW�SODFH�WR�DJH�

7KLV�DJHQGD�SUHVHQWV�UHFRPPHQGDWLRQV�WKDW�SXW�DJLQJ�LQWR�WKH�FRQYHUVDWLRQ�LQ�HYHU\�GRPDLQ�RI�SROLF\��LQFOXGLQJ
KRXVLQJ��LQIUDVWUXFWXUH��KHDOWKFDUH��ILQDQFLDO�VHFXULW\��DQG�WHFKQRORJ\��2XU�DJHQGD�FHQWHUV�HTXLW\�E\�FRQVLGHULQJ�ILUVW
DQG�IRUHPRVW�WKH�QHHGV�DQG�H[SHULHQFHV�RI�WKH�PRVW�PDUJLQDOL]HG�ROGHU�DGXOWV��LQFOXGLQJ�WKRVH�ZKR�DUH�ORZHU�
LQFRPH��UDFLDO�PLQRULWLHV��/*%74,$�DQG�JHQGHU�QRQ�FRQIRUPLQJ��LPPLJUDQWV��DQG�WKRVH�OLYLQJ�ZLWK�GLVDELOLWLHV��:H
EHOLHYH�WKDW�WKH�VWUXJJOH�DJDLQVW�VRFLDO�LQHTXLWLHV�LV�DOVR�D�VWUXJJOH�IRU�HYHU\RQH�WR�DJH�DV�ZHOO�DV�WKH\�FDQ�

:LWK�1HZ�<RUNHUV�OLYLQJ�ORQJHU�DQG�KHDOWKLHU�OLYHV��RXU�FLW\�LV�SUHVHQWHG�ZLWK�WKH�RSSRUWXQLW\�WR�IRVWHU�D�EHWWHU�IXWXUH
IRU�XV�DOO�DV�ZH�DJH��7KLV�LV�FULWLFDO�EHFDXVH�WKH�SRSXODWLRQ�RI�1HZ�<RUNHUV�DJH����DQG�ROGHU�LV�JURZLQJ�ILYH�WLPHV
IDVWHU�WKDQ�WKH�XQGHU����SRSXODWLRQ��%\�������PRUH�WKDQ���LQ���1HZ�<RUNHUV�ZLOO�EH�DJH����DQG�ROGHU��$QG�ULJKW�QRZ�
WKHUH�DUH�PRUH�1HZ�<RUNHUV�DJH����DQG�DERYH�WKDQ�FKLOGUHQ�XQGHU�WKH�DJH�RI����

7KH�JRRG�QHZV��2XU�FLW\�LV�H[SHULHQFLQJ�D�PRPHQW�RI�XQSUHFHGHQWHG�FKDQJH�WKDW�UHSUHVHQWV�RXU�EHVW
RSSRUWXQLW\�WR�WUXO\�PDNH�1HZ�<RUN�D�EHWWHU�SODFH�WR�DJH��%HWZHHQ�DQ�KLVWRULFDO�HOHFWLRQ�WKDW�ZLOO�EULQJ�LQ
DOPRVW�HQWLUHO\�QHZ�OHDGHUVKLS�DFURVV�DOO�OHYHOV�RI�FLW\�JRYHUQPHQW�DQG�D�UHFRYHU\�SURFHVV�IURP�D�SDQGHPLF�WKDW
H[SRVHG�RXU�H[LVWLQJ�LQHTXLWLHV��WKH�WLPH�KDV�QHYHU�EHHQ�PRUH�ULSH�IRU�FKDQJH�

7KH�DJLQJ�RI�RXU�FLW\�FDQ�UHSUHVHQW�DQ�RSSRUWXQLW\�RU�D�SUREOHP��GHSHQGLQJ�RQ�WKH�SROLF\�FKRLFHV�DQG�WKH
LQYHVWPHQWV�WKDW�1HZ�<RUNHUV�GHPDQG�RI�RXU�OHDGHUV�DQG�RI�HDFK�RWKHU��7KH�GHFLVLRQV�DQG�LQYHVWPHQWV�WKDW�WDNH
JRRG�FDUH�RI�1HZ�<RUNHUV�WKURXJKRXW�WKHLU�OLYHV�ZLOO�KHOS�WKHP�PDLQWDLQ�WKHLU�KHDOWK�DQG�ILQDQFLDO�VHFXULW\�DV�WKH\
JURZ�ROGHU��$FFHVV�WR�KLJKHU�HGXFDWLRQ��KHDOWK\�IRRG��JRRG�MREV��DFFHVVLEOH�WUDQVSRUWDWLRQ��DQG�RSSRUWXQLWLHV�WR�VWD\
HQJDJHG�DOO�FRQWULEXWH�WR�KHDOWKLHU��KDSSLHU�DJLQJ�

2OGHU�1HZ�<RUNHUV�DUH�RXU�FRZRUNHUV��QHLJKERUV��DQG�IDPLO\�PHPEHUV��(QVXULQJ�WKDW�ZH�FDQ�DOO�PDLQWDLQ�D�KLJK
TXDOLW\�RI�OLIH�DV�ZH�DJH�LV�HYHU\RQH§V�UHVSRQVLELOLW\��%XW�LW�LV�HVSHFLDOO\�LPSRUWDQW�WKDW�WKH�IXWXUH�OHDGHUV�RI�RXU�FLW\
EHFRPH�FKDPSLRQV�IRU�KHDOWK\�DJLQJ��$W�VWDNH�LV�WKH�KHDOWK�DQG�ZHOO�EHLQJ�RI�WKH�ROGHVW�PHPEHUV�RI�RXU
FRPPXQLWLHV�DV�ZHOO�DV�WKDW�RI�WKH�ROGHU�1HZ�<RUNHUV�RI�WKH�IXWXUH�

7KLV�DJHQGD�HQYLVLRQV�D�IXWXUH�ZKHUH�ROGHU�1HZ�<RUNHUV�QRW�RQO\�KDYH�DFFHVV�WR�WKHLU�EDVLF�QHHGV�DV�WKH\�DJH��EXW
DUH�UHVSHFWHG�DQG�HQJDJHG�LQ�VRFLHW\�IRU�WKH�NQRZOHGJH��H[SHULHQFH��DQG�VRFLDO�FRQQHFWLRQV�WKH\�EULQJ��*URZLQJ
ROGHU�VKRXOG�EXLOG�PRPHQWXP�LQ�RXU�OLYHV��UDWKHU�WKDQ�VORZ�XV�GRZQ��6XFK�D�IXWXUH�GHSHQGV�RQ�HYHU\�1HZ�<RUNHU
NQRZLQJ�WKDW�WKH�UHVRXUFHV�IRU�OLYLQJ�ZHOO�ZLOO�EH�WKHUH�IRU�WKHP�DV�ZH�JURZ�ROGHU�

3DJH��



*XLGLQJ�SULQFLSOHV�IRU�PDNLQJ�1HZ�<RUN�D�EHWWHU�SODFH�WR�DJH�

*XLGLQJ�SULQFLSOHV�IRU�PDNLQJ
1HZ�<RUN�D�EHWWHU�SODFH�WR�DJH�

1R�1HZ�<RUNHU�VKRXOG�KDYH�WR�ZRUU\�DERXW�KRZ�WKH\�ZLOO�JHW�WKHLU
EDVLF�QHHGV�PHW�DV�WKH\�JURZ�ROGHU�

(YHU\�SROLF\�GHFLVLRQ�PDGH�RQ�EHKDOI�RI�ROGHU�1HZ�<RUNHUV�VKRXOG
FRQVLGHU�ILUVW�DQG�IRUHPRVW�LWV�HIIHFW�RQ�WKH�PRVW�PDUJLQDOL]HG�ROGHU
DGXOWV��LQFOXGLQJ�WKRVH�ZKR�DUH�ORZHU�LQFRPH��%ODFN�DQG�%URZQ
SHRSOH��/*%74,$�bJHQGHU�QRQ�FRQIRUPLQJ��LPPLJUDQWV��DQG�WKRVH
ZKR�DUH�OLYLQJ�ZLWK�GLVDELOLWLHV��1HZ�<RUN�&LW\�PXVW�DIILUPDWLYHO\
SURPRWH�HTXLW\�DQG�GLVPDQWOH�UDFLVP��VH[LVP��DEOHLVP��DJHLVP��DQG
RWKHU�ELDVHV�

3ROLFLHV�DQG�LQYHVWPHQWV�IRU�ROGHU�DGXOWV�PXVW�UHFRJQL]H�WKDW�QRW
HYHU\�SHUVRQ�DJHV�LQ�WKH�VDPH�ZD\�DQG�VXSSRUW�WKHP�ZKHUHYHU�WKH\
DUH��6RPH�ZLOO�QHHG�DOPRVW�QR�DVVLVWDQFH�WKURXJKRXW�WKH�FRXUVH�RI
WKHLU�OLYHV��VRPH�ZLOO�QHHG�FRPPXQLW\�EDVHG�VHUYLFHV�WR�PHHW
FHUWDLQ�QHHGV��DQG�DERXW�D�TXDUWHU�WR�D�WKLUG�ZLOO�QHHG�PRUH�LQWHQVLYH
VHUYLFHV�OLNH�KRPH�FDUH�RU�QXUVLQJ�KRPHV�

2OGHU�1HZ�<RUNHUV�VKRXOG�EH�HVSHFLDOO\�SURWHFWHG�IURP�GLVDVWHUV
FDXVHG�E\�WKH�HIIHFWV�RI�FOLPDWH�FKDQJH��IXWXUH�SDQGHPLFV��DQG
RWKHU�FDODPLWLHV�

3DJH��



7KH�&KDOOHQJH

1HZ�<RUN�&LW\�KDV�QHYHU�KDG�DV�PDQ\�ROGHU�SHRSOH�DV�LW�GRHV�WRGD\��7KDW§V�ZK\�LW§V�WLPH�IRU�HYHU\�&LW\�DJHQF\
WR�H[DPLQH�LWV�SURJUDPV��SROLFLHV��DQG�FRPPXQLFDWLRQV�VWUDWHJLHV�WR�HQVXUH�WKDW�WKH\�DUH�VXSSRUWLQJ�ROGHU
DGXOWV��DV�ZHOO�DV�EXLOGLQJ�WKH�OLIHORQJ�HFRQRPLF�VHFXULW\�DQG�JRRG�KHDOWK�WKDW�DOO�1HZ�<RUNHUV�QHHG�WR�OLYH�DQG
DJH�ZHOO�

FRRUGLQDWLRQ�PXVW�EH�OHG�IURP�WKH�WRS��1HZ�<RUN§V�IXWXUH�PD\RU�PXVW�FRPPLW�WKHPVHOYHV�WR�EHLQJ�D�FKDPSLRQ
IRU�ROGHU�1HZ�<RUNHUV��2QO\�WKHQ�ZRXOG�HYHU\�DJHQF\�UHFHLYH�WKH�PDQGDWH�WKDW�WKH�QHHGV�RI�1HZ�<RUN§V�ROGHU
DGXOWV�DUH�D�WRS�SULRULW\�

7KLV�FRRUGLQDWLRQ�LV�HVSHFLDOO\�FULWLFDO�IRU�ILJKWLQJ�DJHLVP��(UDGLFDWLQJ�DJHLVP�PHDQV�ILJKWLQJ�EDFN�DJDLQVW�WKH
VWHUHRW\SHV�WKDW�GHYDOXH�ROGHU�DGXOWV��WKH�SUHMXGLFHV�WKDW�H[FOXGH�WKHP�IURP�IXOO�SDUWLFLSDWLRQ�LQ�VRFLHW\��DQG
WKH�GLVFULPLQDWLRQ�WKDW�KXUWV�WKHLU�FKDQFHV�RI�OLYLQJ�D�JRRG�OLIH��1R�RQH�&LW\�DJHQF\�FDQ�DGGUHVV�WKLV�SUREOHP
DORQH��LW�PXVW�EH�D�FURVV�FXWWLQJ�HIIRUW�DFURVV�WKH�FLW\��$QG�LW�LV�DQ�HIIRUW�WKDW�ZLOO�EHQHILW�QRW�MXVW�ROGHU�DGXOWV�
EXW�DOO�1HZ�<RUNHUV�

/HYHUDJH�WKH�ZRUN�RI�DOO
&LW\�DJHQFLHV

&XUUHQWO\��QRW�DOO�&LW\�DJHQFLHV§�RIIHULQJV�VHUYH
ROGHU�1HZ�<RUNHUV�HTXLWDEO\��$QG�ROGHU�1HZ
<RUNHUV�DUH�RIWHQ�XQDZDUH�RI�WKH�&LW\�UHVRXUFHV
WKDW�H[LVW�LQ�WKHLU�RZQ�FRPPXQLWLHV�DQG�PLVV�RXW
RQ�IHGHUDO��VWDWH��DQG�ORFDO�SURJUDPV�WKDW�FRXOG
LPSURYH�WKHLU�TXDOLW\�RI�OLIH�

$�FLW\ZLGH�HIIRUW�WR�IRFXV�RQ�WKH�QHHGV�RI�DQ�DJLQJ
SRSXODWLRQ�ZLOO�UHTXLUH�&LW\�DJHQFLHV�WR�FRRUGLQDWH
WKHLU�HIIRUWV��%XW�VLVWHU�DJHQFLHV�FDQQRW�HDVLO\
GLUHFW�RQH�DQRWKHU§V�ZRUN��7KLV�PHDQV�WKDW

3DJH��



6ROXWLRQV

(UDGLFDWLQJ�DJHLVP�LV�HYHU\RQHÌV
EXVLQHVV�

���$GRSW�WKH�5HIUDPLQJ�$JLQJ�,QLWLDWLYH�SULQFLSOHV
DFURVV�DOO�&LW\�FRPPXQLFDWLRQV�WKURXJK
FRRUGLQDWLRQ�DW�WKH�GHSXW\�PD\RU�OHYHO��>�@

���([SDQG�WKH�7DVN�)RUFH�RQ�5DFLDO�,QFOXVLRQ�DQG
(TXLW\�WR�H[SOLFLWO\�DGGUHVV�DJHLVP�

���,QFOXGH�FRQWHQW�DERXW�DJHLVP�LQ�&LW\
GLVFULPLQDWLRQ�WUDLQLQJ�SURJUDPV�

6XSSRUWLQJ�ROGHU�1HZ�<RUNHUV�LV�WKH�EXVLQHVV�RI�HYHU\�FLW\�DJHQF\��

���7KH�QH[W�PD\RU�PXVW�HPSRZHU�D�VLQJOH�GHSXW\�PD\RU�WR�SURPRWH�DJLQJ�DFURVV�DOO�DJHQFLHV�E\�HQVXULQJ�WKDW
DOO�&LW\�SURJUDPV�VHUYH�ROGHU�1HZ�<RUNHUV�ZHOO�DQG�FUHDWLQJ�SDUWQHUVKLSV�DFURVV�DJHQFLHV�

���7KH�GHSXW\�PD\RU�PXVW�OHDG�WKH�FRRUGLQDWLRQ�RI�DJHQFLHV�WR�UHPRYH�EDUULHUV�WKDW�SUHYHQW�FROODERUDWLRQ�DQG
WR�SURYLGH�PRUH�VHDPOHVV�VHUYLFHV�IRU�DOO�1HZ�<RUNHUV��LQFOXGLQJ�E\�SUHSDULQJ�FURVV�DJHQF\�SODQV�IRU
VHUYLQJ�ROGHU�1HZ�<RUNHUV�ZKHQ�GLVDVWHUV�VWULNH�1HZ�<RUN�

���5HYLHZ�DQG�XSGDWH�&LW\�SURJUDPV�DQG�VRFLDO�VHUYLFHV�DW�HYHU\�DJHQF\�WR�HQVXUH�WKH\�DUH�HDVLO\�DFFHVVLEOH�E\
ROGHU�1HZ�<RUNHUV��LQFOXGLQJ�WKRVH�ZLWK�OLPLWHG�WHFKQRORJ\�SURILFLHQF\�

���0DNH�LQIRUPDWLRQ�RQ�&LW\�UHVRXUFHV�IRU�ROGHU�DGXOWV�ZLGHO\�DYDLODEOH�E\�IXQGLQJ�DQG�PDLQWDLQLQJ�DQ
DFFHVVLEOH�VHDUFKDEOH�GDWDEDVH�RI�SURJUDPV�DQG�VHUYLFHV�WKDW�LV�SRSXODWHG�ZLWK�LQIRUPDWLRQ�IURP�DFURVV�&LW\
DJHQFLHV�

3DJH��



0RUH�WKDQ���������ROGHU�1HZ�<RUNHUV�UHO\�RQ�IRRG�EDQNV�IRU�DOO�RU�PRVW�RI�WKHLU�QXWULWLRQ�QHHGV��7KRXJK�1HZ
<RUNHUV�DJHG����DQG�DERYH�FRQVWLWXWH����SHUFHQW�RI�WKH�FLW\§V�SRSXODWLRQ��WKH\�DUH����SHUFHQW�RI�WKH�1HZ
<RUNHUV�ZKR�YLVLW�WKH�FLW\§V�IRRG�EDQNV��>�@�/LIH�FKDQJHV�LQ�ROGHU�DJH�FDQ�PDNH�SHRSOH�LQFUHDVLQJO\�YXOQHUDEOH
WR�IRRG�LQVHFXULW\��0RVW�SHRSOH�H[SHULHQFH�D�GURS�LQ�LQFRPH�DIWHU�UHWLUHPHQW��$�TXDUWHU�WR�D�WKLUG�RI�DOO�ROGHU
1HZ�<RUNHUV�IDFH�KHDOWK�SUREOHPV�WKDW�PDNH�LW�PRUH�GLIILFXOW�WR�JHW�WR�WKH�JURFHU\�VWRUH�DQG�FRRN�IRU
WKHPVHOYHV�

1HZ�<RUN�&LW\�KDV�D�ZLGH�UDQJH�RI�RSWLRQV�IRU�SHRSOH�ZKR�QHHG�DVVLVWDQFH�ZLWK�DFFHVVLQJ�IRRG��UDQJLQJ�IURP
IRRG�SDQWULHV�UXQ�E\�ORFDO�FKXUFKHV�WR�WKH�IHGHUDO�IRRG�DVVLVWDQFH�SURJUDP�NQRZQ�DV�61$3��%XW�ILQGLQJ�RXW
DERXW�WKRVH�UHVRXUFHV�FDQ�EH�GLIILFXOW�DQG�WKH�SURFHVV�RI�DSSO\LQJ�IRU�IRRG�EHQHILWV�LV�FXPEHUVRPH�IRU�ERWK
LQGLYLGXDOV�DQG�DGPLQLVWUDWRUV��>�@�$V�D�UHVXOW��RQO\�DERXW�KDOI�RI�ROGHU�1HZ�<RUNHUV�ZKR�TXDOLI\�IRU�61$3
DFWXDOO\�UHFHLYH�WKH�DVVLVWDQFH��6HQLRU�FHQWHUV��DOVR�UHIHUUHG�WR�DV�2OGHU�$GXOW�&HQWHUV��DUH�LPSRUWDQW�VRXUFHV�RI
EHQHILWV�LQIRUPDWLRQ��EXW�IHZHU�WKDQ�RQH�LQ�ILYH�ROGHU�1HZ�<RUNHUV�DWWHQG�VHQLRU�FHQWHUV��QHFHVVLWDWLQJ�RWKHU
ZD\V�LQ�ZKLFK�ROGHU�1HZ�<RUNHUV�FDQ�ILQG�RXW�DERXW�WKH�EHQHILWV�WKH\�QHHG�

7KH�&29,'����SDQGHPLF�GHPRQVWUDWHG�WKH�LPSRUWDQFH�RI�NQRZLQJ�KRZ�WR�JHW�KHOS��2OGHU�DGXOWV�VFUDPEOHG�WR
ILQG�IRRG�RSWLRQV�DV�ORFNGRZQV�PDGH�WKHP�HIIHFWLYHO\�KRPHERXQG��)RRG�EDQN�YROXQWHHUV��PDQ\�RI�WKHP�ROGHU
DGXOWV�WKHPVHOYHV��VWD\HG�KRPH�IRU�IHDU�RI�FRQWDJLRQ��OHDYLQJ�IRRG�EDQNV�ZLWKRXW�ODERU�DW�D�FULWLFDO�WLPH�
5HFRJQL]LQJ�WKH�QHHG��PXWXDO�DLG�JURXSV�VWHSSHG�LQ�LQ�VRPH�FRPPXQLWLHV�E\�SXUFKDVLQJ�DQG�GLVWULEXWLQJ
JURFHULHV�ZLWK�GRQDWHG�IXQGV��7KH�&LW\§V�HPHUJHQF\�*HW)RRG�SURJUDP�VFDOHG�UDSLGO\�WR�PHHW�WKH�JURZLQJ�QHHG
IRU�QXWULWLRQDO�DVVLVWDQFH�\HW�UHSUHVHQWHG�D�WHPSRUDU\�VROXWLRQ�WR�WKH�KXQJHU�SUREOHP��<HW��WKH�&LW\�KDV�\HW�WR
SXW�LQ�SODFH�DQ�HPHUJHQF\�IRRG�GLVWULEXWLRQ�SODQ�WR�EH�UHDG\�ZKHQ�WKH�QH[W�GLVDVWHU�VWULNHV�

)RRG�DOVR�EULQJV�SHRSOH�WRJHWKHU��6HQLRU�FHQWHUV�SURYLGH�IUHH�RU�ORZ�FRVW�OXQFK�DV�D�ZD\�WR�IHHG�WKHLU
SDUWLFLSDQWV��DV�ZHOO�DV�WR�FUHDWH�DQ�HQYLURQPHQW�IRU�WKHP�WR�VRFLDOL]H��+RZHYHU��PRUH�RSWLRQV�DUH�QHFHVVDU\�WR
HQVXUH�WKDW�ROGHU�1HZ�<RUNHUV�FDQ�FRQQHFW�WR�RWKHUV�DQG�UHPDLQ�ZHOO�IHG��%ULQJLQJ�SHRSOH�WRJHWKHU�DURXQG�IRRG
LV�DQ�LPSRUWDQW�SDUW�RI�MXVW�DERXW�HYHU\�FXOWXUH��D�VLJQLILFDQW�FRQVLGHUDWLRQ�JLYHQ�WKDW�PRUH�WKDQ�KDOI�RI�1HZ
<RUNHUV�DJH����DQG�DERYH�DUH�LPPLJUDQWV�

)LQDOO\��WKH�&LW\�VKRXOG�VKLIW�PRUH�RI�WKH�PLOOLRQV�RI�GROODUV�LW�VSHQGV�RQ�IRRG�SXUFKDVHV�DQQXDOO\�WR�ORFDO
SURGXFHUV�DQG�VPDOO�EXVLQHVVHV��7KLV�ZRXOG�SURYLGH�D�ELJ�ERRVW�WR�ORFDO�HFRQRPLHV�ZKLOH�LPSURYLQJ�WKH�TXDOLW\
RI�IRRG�VHUYHG�E\�&LW\�UXQ�SURJUDPV�

(QVXUH�WKDW�QR�1HZ�<RUNHU
JRHV�KXQJU\�DV�WKH\�JHW
ROGHU

7KH�&KDOOHQJH

3DJH��



(YHU\�ROGHU�1HZ�<RUNHU�VKRXOG�EH�DEOH�WR�DFFHVV�IRRG�LQ�WKHLU�RZQ
QHLJKERUKRRG�

���&UHDWH�D�VLQJOH��FHQWUDOL]HG��XVHU�IULHQGO\�DQG
DFFHVVLEOH�1<&)RRG�SDJH�WKDW�FOHDUO\�OLVWV�DOO�RI
WKH�IUHH�RU�ORZ�FRVW�IRRG�RSWLRQV�DYDLODEOH�WR
DQ\�LQGLYLGXDO��6XFK�RSWLRQV�VKRXOG�UDQJH�IURP
VHQLRU�FHQWHUV�WR�IRRG�SDQWU\�ORFDWLRQV�DQG
VKRXOG�HQVXUH�WKDW�DOO�1HZ�<RUNHUV�NQRZ�KRZ�WR
DFFHVV�IRRG�LQ�WKHLU�QHLJKERUKRRGV�DW�DOO�WLPHV�
8VHUV�VKRXOG�EH�DEOH�WR�ILOWHU�E\�]LS�FRGH�
VSHFLDO�VWDWXV��H�J���¦ROGHU�DGXOW§���KRXUV�RI
RSHUDWLRQ��DQG�LQFRPH�OHYHOV�

���,QFUHDVH�SXEOLF�IXQGLQJ�VXSSRUW�IRU�ORFDO�IRRG
SDQWULHV��ZKLFK�DUH�KHDYLO\�XVHG�E\�ROGHU�1HZ
<RUNHUV�

*HWWLQJ�KRPH�GHOLYHUHG�PHDOV�RU�61$3�VKRXOG�EH�KDVVOH�IUHH�

���([SDQG�WKH�KRPH�GHOLYHUHG�PHDOV�SURJUDP�WR�HQVXUH�DOO�UHFLSLHQWV�UHFHLYH�WZR�PHDOV�D�GD\��VHYHQ�GD\V�D
ZHHN�

���,QFUHDVH�&LW\�IXQGLQJ�WR�RIIHU�KRPH�GHOLYHUHG�PHDOV�IRU�DQ\�ROGHU�DGXOW�ZKR�UHTXHVWV�WKHP��ZKHWKHU�RU�QRW
WKH\�DWWHQG�VHQLRU�FHQWHUV��UHFHLYH�KRPH�FDUH��RU�UHFHLYH�DQ\�RWKHU�EHQHILW��,Q�RWKHU�ZRUGV��JR�EH\RQG
WUDGLWLRQDO�0HDOV�RQ�:KHHOV�HOLJLELOLW\�FULWHULD�WR�HQVXUH�QR�ROGHU�1HZ�<RUNHU�JRHV�KXQJU\�

���/DXQFK�D�SXEOLF�VHUYLFH�DQQRXQFHPHQW�FDPSDLJQ�DLPHG�DW�QRUPDOL]LQJ�DQG�GHVWLJPDWL]LQJ�UHFHLSW�RI�61$3�
���$OORZ�0HGLFDLG�DSSOLFDQWV�WR�RSW�LQ�WR�61$3�E\�VLPSO\�FKHFNLQJ�D�ER[�RQ�WKHLU�DSSOLFDWLRQV�
���7KH�+XPDQ�5HVRXUFHV�$GPLQLVWUDWLRQ��+5$��VKRXOG�SURYLGH�WUDLQLQJ�IRU�PDQDJHUV�DQG�GLUHFWRUV�RI�IRRG
SDQWULHV�WR�DFWLYHO\�SURPRWH�61$3�DW�WKHLU�ORFDWLRQV��DV�ZHOO�DV�PDNH�DSSOLFDWLRQV�DYDLODEOH�

6ROXWLRQV

3DJH��



1R�ROGHU�1HZ�<RUNHU�VKRXOG�JR
KXQJU\�LQ�DQ�HPHUJHQF\�

���0DNH�D�FRPPXQLW\�E\�FRPPXQLW\�SODQ�IRU�IRRG
SURFXUHPHQW�DQG�GLVWULEXWLRQ�GXULQJ�GLVDVWHUV
WKDW�EHWWHU�OHYHUDJHV�ORFDO�VHQLRU�FHQWHUV��SXEOLF
VFKRROV��IRRG�EDQNV��ORFDO�UHVWDXUDQWV�DQG�RWKHU
RUJDQL]DWLRQV�

���(QVXUH�WKDW�HOLJLELOLW\�UHTXLUHPHQWV�IRU�61$3
DUH�DXWRPDWLFDOO\�ZDLYHG�GXULQJ�GLVDVWHUV��DV
WKH\�ZHUH�GXULQJ�WKH�&29,'����FULVLV�

&LW\�IRRG�SXUFKDVHV�VKRXOG�EH�IURP�ORFDO�SURGXFHUV�DQG�VXSSOLHUV�
ZKHQHYHU�SRVVLEOH�

���5HPRYH�EXUHDXFUDWLF�KXUGOHV�H[SHULHQFHG�E\�FRQWUDFW�KROGHUV�LQ�ZRUNLQJ�ZLWK�WKH�*RRG�)RRG�SXUFKDVLQJ
SURJUDP��>�@

���,QFUHDVH�WKH�VKDUH�RI�SXEOLF�IRRG�SXUFKDVLQJ�WKDW�LV�IURP�ORFDO�IDUPV�DQG�VPDOO�EXVLQHVVHV�

&RPEDW�VRFLDO�LVRODWLRQ�E\�EULQJLQJ�ROGHU�SHRSOH�WRJHWKHU�DURXQG�IRRG�

���3LORW�D�IRRG�YRXFKHU�SURJUDP�ZKHUH�ROGHU�1HZ�<RUNHUV�FDQ�VLJQ�XS�WKURXJK�VHQLRU�FHQWHUV�WR�JHW�YRXFKHUV
WRZDUGV�PHDOV�DW�SDUWLFLSDWLQJ�UHVWDXUDQWV��(ULH�&RXQW\��1<��KDV�D�VLPLODU�SURJUDP�FDOOHG�¤*R�	�'LQH�¥
9,6,216��DQ�1<&�EDVHG�2OGHU�$GXOW�&HQWHU��DOVR�KDV�D�GLQHU�YRXFKHU�SURJUDP��>�@

���+RVW�LQWHUJHQHUDWLRQDO�SURJUDPV�DW�VHQLRU�FHQWHUV�DLPHG�DW�LQFUHDVLQJ�NQRZOHGJH�DERXW�IRRG��HQFRXUDJLQJ
ZKROH�IDPLOLHV�WR�DGRSW�KHDOWK\�HDWLQJ�KDELWV�DQG�EXLOG�VNLOOV�DQG�H[SHULHQFH�WKDW�FRXOG�OHDG�WR�FDUHHUV�LQ
IRRG�DQG�KRVSLWDOLW\��/HQR[�+LOO�1HLJKERUKRRG�+RXVH�KDV�WZR�VXFFHVVIXO�SURJUDPV�WKDW�DUH�GRLQJ
WKLV��+HDOWK\�)RRGV�DQG�:HOOQHVV�DQG�7HDFKLQJ�.LWFKHQ��>�@

���/HYHUDJH�VHQLRU�FHQWHUV�ZLWK�NLWFKHQV�DV�FRPPXQLW\�IRRG�UHVRXUFHV��6HQLRU�FHQWHUV�VKRXOG�EH�DOORZHG�WR
KROG�FRQWUDFWV�QRW�MXVW�IURP�WKH�'HSDUWPHQW�IRU�WKH�$JLQJ��')7$��EXW�DOVR�IURP�RWKHU�IRRG�SURJUDPV�VXFK
DV�DIWHU�VFKRRO�SURJUDPV�

6ROXWLRQV��FRQWLQXHG�

3DJH���



$V�UHQW�ULVHV��LW�HDWV�LQWR�WKH�IL[HG�LQFRPHV�RI�ROGHU�1HZ�<RUNHUV��PDNLQJ�KRXVLQJ�LQFUHDVLQJO\�GLIILFXOW�WR
DIIRUG��0RUH�WKDQ�KDOI�RI�ROGHU�UHQWHUV�DUH�UHQW�EXUGHQHG��DV�DUH�D�WKLUG�RI�ROGHU�KRPHRZQHUV��1HZ�<RUN�&LW\
+RXVLQJ�$XWKRULW\��1<&+$��SXEOLF�KRXVLQJ�RIIHUV�WKH�PRVW�DIIRUGDEOH�KRXVLQJ�LQ�WKH�FLW\��DQG�RQH�LQ�IRXU
UHVLGHQWV�LV�DJH����DQG�ROGHU��%XW�YHU\�SRRU�PDLQWHQDQFH�PDNHV�PDQ\�DSDUWPHQWV�XQVDIH�DQG�XQKHDOWK\��/HDG
SDLQW�RQ�WKH�ZDOOV��ZDWHU�OHDN�GDPDJH�WKDW�OHDGV�WR�WR[LF�EODFN�PROG��EURNHQ�ORFNV�RQ�DSDUWPHQW�DQG�EXLOGLQJ
GRRUV��EURNHQ�HOHYDWRUV��LQDGHTXDWH�OLJKWLQJ��DQG�JHQHUDO�XQFOHDQOLQHVV�DUH�MXVW�D�IHZ�RI�WKH�UHFXUULQJ�LVVXHV�WKDW
UHVLGHQWV�KDYH�EHHQ�EULQJLQJ�WR�OLJKW�IRU�\HDUV�

0RUHRYHU��PRVW�1HZ�<RUNHUV�DUH�DJLQJ�LQ�DSDUWPHQWV�WKDW�DUH�EHFRPLQJ�LQDFFHVVLEOH�WR�WKRVH�ZKR�GHYHORS
PRELOLW\�DQG�VHQVRU\�OLPLWDWLRQV�DW�ROGHU�DJHV��)XOO\����SHUFHQW�RI�UHQWDO�XQLWV�LQ�WKH�FLW\�DUH�DFFHVVLEOH�RQO\�E\
QDYLJDWLQJ�DW�OHDVW�RQH�VHW�RI�VWDLUV��PDNLQJ�WKHP�D�FKDOOHQJH�IRU�ROGHU�DGXOWV�ZLWK�PRELOLW\�OLPLWDWLRQV��%HLQJ
DEOH�WR�DJH�LQ�SODFH�LQ�DIIRUGDEOH��DFFHVVLEOH�KRXVLQJ�LV�FULWLFDO�WR�HQVXULQJ�WKDW�ROGHU�1HZ�<RUNHUV�FDQ�KDYH�D
SODFH�WR�OLYH�LQ�WKHLU�FRPPXQLWLHV��DQG�DYRLG�LQVWLWXWLRQDOL]DWLRQ��DV�WKHLU�KHDOWK�QHHGV�FKDQJH��<HW��PDQ\�ROGHU
DGXOWV�DUH�WUDSSHG�LQ�WKHLU�DSDUWPHQWV�EHFDXVH�WKH\�FDQQRW�DIIRUG�WR�PRYH��7KLV�LV�HVSHFLDOO\�WUXH�IRU�WKH�PRUH
WKDQ�RQH�LQ�IRXU�ROGHU�1HZ�<RUNHUV�ZKR�OLYH�LQ�UHQW�FRQWUROOHG�RU�UHQW�VXEVLGL]HG�KRXVLQJ��>�@

+RXVLQJ�WKDW�LV�GHVLJQHG�IRU�ROGHU�DGXOWV�FDQ�EH�PRUH�DSSURSULDWH�WR�WKHLU�QHHGV��EXW�WKH�SDFH�RI�FRQVWUXFWLRQ�RI
QHZ�XQLWV�LV�QRW�NHHSLQJ�XS�ZLWK�WKH�SRSXODWLRQ�JURZWK�DPRQJ�ROGHU�DGXOWV��-XVW����SHUFHQW�RI�KRXVLQJ�XQLWV
LQ�WKH�&LW\§V�SODQ�IRU�DIIRUGDEOH�KRXVLQJ�SODQ�DUH�GHGLFDWHG�VSHFLILFDOO\�IRU�ROGHU�DGXOWV��=RQLQJ�DQG�ODQG�XVH
GHFLVLRQV�DUH�D�FULWLFDO�FRPSRQHQW�LQ�LQFUHDVLQJ�WKH�VXSSO\�RI�DIIRUGDEOH��DFFHVVLEOH�KRXVLQJ��DQG�VKRXOG�WDNH
LQWR�DFFRXQW�WKH�KRXVLQJ�QHHGV�RI�WKH�FLW\§V�JURZLQJ�ROGHU�SRSXODWLRQ�

0HDQZKLOH��WKHUH�DUH�URXJKO\�������ROGHU�1HZ�<RUNHUV�OLYLQJ�LQ�KRPHOHVV�VKHOWHUV�DQG�PRUH�OLYLQJ�RQ�WKH
VWUHHWV��DQ�LQFUHDVH�RI�����SHUFHQW�VLQFH�������>�@�7KH�&LW\§V�RZQ�SURMHFWLRQV�VKRZ�WKDW�LI�QRWKLQJ�LV�GRQH�WR
FXUE�WKLV�LQFUHDVH��WKH�QXPEHU�RI�ROGHU�1HZ�<RUNHUV�LQ�KRPHOHVV�VKHOWHUV�ZLOO�WULSOH�E\�������>�@�<HW�FXUUHQW
KRPHOHVVQHVV�SUHYHQWLRQ�SURJUDPV�GR�QRW�DGHTXDWHO\�UHDFK�ROGHU�1HZ�<RUNHUV��7KH�+RPH%DVH�SURJUDP��UXQ�E\
+5$��LV�WKH�ODUJHVW�VXFK�SURJUDP��EXW�LW�LV�GLIILFXOW�IRU�VLQJOH�ROGHU�DGXOWV�WR�TXDOLI\�EHFDXVH�PRVW�RI�LWV�IXQGLQJ
FRPHV�IURP�IHGHUDO�VRXUFHV�WKDW�DUH�WDUJHWHG�DW�IDPLOLHV�ZLWK�FKLOGUHQ�DQG�KDYH�OLPLWHG�FDUYH�RXWV�IRU�VLQJOH
DGXOWV�

(YHQ�WKRVH�ROGHU�1HZ�<RUNHUV�ZKR�RZQ�WKHLU�KRPHV�DUH�QRW�DOZD\V�VHFXUHO\�KRXVHG��PDQ\�ILQG�LW�GLIILFXOW�WR
DIIRUG�PDLQWHQDQFH��SURSHUW\�WD[HV��DQG�RWKHU�FRVWV�DVVRFLDWHG�ZLWK�WKHLU�KRPHV�

(QVXUH�WKDW�QR�1HZ�<RUNHU
KDV�WR�ZRUU\�DERXW
KRXVLQJ�DV�WKH\�DJH

7KH�&KDOOHQJH

3DJH���



1R�1<&+$�UHVLGHQW�VKRXOG�OLYH�LQ�VTXDORU�

���3ULRULWL]H�SXEOLF�KRXVLQJ�ZLWKLQ�WKH�&LW\§V�RYHUDOO�KRXVLQJ�SODQ�E\�VHWWLQJ�JRDOV�IRU�SUHVHUYDWLRQ�DQG
UHKDELOLWDWLRQ�RI�KRXVLQJ�XQLWV�

���,QWHJUDWH�1<&+$�FRGH�HQIRUFHPHQW�LQWR�WKH�RYHUDUFKLQJ�&LW\�V\VWHPV�IRU�DOO�RWKHU�EXLOGLQJV�
���,QYHVW�LQ�UHSDLUV�DQG�RQJRLQJ�PDLQWHQDQFH�IRU�DOO�1<&+$�EXLOGLQJV�
���5HWURILW�1<&+$�EXLOGLQJV�WKDW�DUH�ORFDWHG�LQ�IORRGSODLQV�WR�SURWHFW�WKHP�DJDLQVW�WKH�HIIHFWV�RI�FOLPDWH
FKDQJH�

���(QVXUH�WKDW�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�WKDW�RSHUDWH�FRPPXQLW\�VSDFHV�LQ�1<&+$�EXLOGLQJ�KDYH�DFFHVV
WR�IXQGLQJ�WR�PDLQWDLQ�DQG�UHSDLU�RSHUDWLQJ�VSDFHV��DV�QHHGHG�

2OGHU�DGXOWV�VKRXOG�KDYH�KRXVLQJ�RSWLRQV�WKDW�DUH�ERWK�DIIRUGDEOH�DQG
DFFHVVLEOH�DV�WKH\�DJH�

���,QYHVW�LQ�EXLOGLQJ�QHZ�DIIRUGDEOH�DQG�DFFHVVLEOH
UHQWDO�DQG�KRPHRZQHUVKLS�RSSRUWXQLWLHV�

���&RPPLW�WR�D�WDUJHW�RI�EXLOGLQJ�RU�SUHVHUYLQJ������
XQLWV�RI�GHHSO\�DIIRUGDEOH�VHQLRU�KRXVLQJ�ZLWK�IXOO\
IXQGHG�VHUYLFHV��SHU�\HDU�

���,QYHVW�LQ�VXSSRUWLYH�KRXVLQJ�IRU�ROGHU�DGXOWV�
���,QYHVW�LQ�UHQWDO�DVVLVWDQFH�SURJUDPV�DQG�HQVXUH�WKDW
WKH\�DUH�DFFHVVLEOH�WR�ROGHU�DGXOWV�ZLWKRXW
GHSHQGHQWV�

���([SDQG�WKH�6HQLRU�&LWL]HQ�5HQW�,QFUHDVH
([HPSWLRQ��6&5,(��SURJUDP�WR�UROO�EDFN�DQG
IUHH]H�UHQWV�WR����SHUFHQW�RI�WKH�EHQHILFLDU\§V
LQFRPH�

6ROXWLRQV

3DJH���



+RXVLQJ�DVVLVWDQFH�SURJUDPV�VKRXOG�EH�EHWWHU�WDUJHWHGbWR�VWHP�WKH
JURZLQJ�SRSXODWLRQ�RI�ROGHU�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�

���5HWURILW�KRPHOHVV�VKHOWHUV�WR�DFFRPPRGDWH
SHRSOH�ZLWK�PRELOLW\�LPSDLUPHQWV�

���6XSSOHPHQW�(PHUJHQF\�6ROXWLRQV�*UDQW�IXQGV�WR
WDUJHW�ROGHU�DGXOWV�ZKR�DUH�OLYLQJ�RQ�WKH�VWUHHWV�

���([SDQG�HOLJLELOLW\�IRU�&LW\§V�)DPLO\
+RPHOHVVQHVV�DQG�(YLFWLRQ�3UHYHQWLRQ
6XSSOHPHQW��)+(36��WR�LQFOXGH�ROGHU�DGXOWV
ZLWKRXW�GHSHQGHQWV�

/DQG�XVH�GHFLVLRQV�VKRXOG
DFFRPPRGDWH�WKH�QHHGV�RI�DQ
DJLQJ�SRSXODWLRQ�

���$PHQG�WKH�]RQLQJ�FRGH�WR�DXWRPDWLFDOO\�DOORZ�KLJKHU�)ORRU�$UHD�5DWLR��)$5��IRU�KRXVLQJ�SURMHFWV�WKDW�DUH
DIIRUGDEOH�DQG�DFFHVVLEOH�

���3ULRULWL]H�SXEOLF�DQG�LQVWLWXWLRQDO�ODQG��H�J���KRVSLWDOV��OLEUDULHV��HWF���IRU�DIIRUGDEOH�KRXVLQJ�
���([SDQG�VKDUHG�KRXVLQJ�DQG�DFFHVVRU\�GZHOOLQJ�XQLW�SURJUDPV�VXFK�DV�WKH�%DVHPHQW�$SDUWPHQW�&RQYHUVLRQ
3LORW�3URJUDP�SLORW��ZKLFK�SURYLGHV�HOLJLEOH�ORZ�WR�PLGGOH�LQFRPH�KRPHRZQHUV�ZLWK�ORZ�RU�QR�LQWHUHVW�ORDQV
WR�FRQYHUW�WKHLU�EDVHPHQWV�LQWR�VDIH�DQG�OHJDO�DSDUWPHQWV�

6ROXWLRQV��FRQWLQXHG�

3DJH���



7KH�&KDOOHQJH

2QH�RXW�RI�WKUHH�1HZ�<RUNHUV�DJH����DQG�DERYH£��������SHRSOH£ODFN�DFFHVV�WR�WKH�LQWHUQHW�DW�KRPH��>��@�)RXU
HOHPHQWV�DUH�UHTXLUHG�WR�HQVXUH�WKDW�ROGHU�DGXOWV�KDYH�PHDQLQJIXO�LQWHUQHW�DFFHVV�DW�KRPH��DFFHVV�WR�D
FRQQHFWLRQ��DFFHVV�WR�D�GHYLFH��WKH�PRWLYDWLRQ�WR�JHW�RQOLQH��DQG�WKH�VNLOOV�WR�JHW�RQOLQH�DORQJ�ZLWK�RQJRLQJ
VXSSRUW��&XUUHQW�LQWHUYHQWLRQV�RQ�FORVLQJ�WKH�GLJLWDO�GLYLGH�IRFXV�RQ�MXVW�VXEVLGL]LQJ�RU�RWKHUZLVH�SURYLGLQJ�DQ
LQWHUQHW�FRQQHFWLRQ�DQG�D�GHYLFH��DQG�GR�QRW�LQFOXGH�WKH�HGXFDWLRQ�DQG�WUDLQLQJ�SURJUDPV�WKDW�ZRXOG�DOORZ�WKRVH
LQWHUYHQWLRQV�WR�HIIHFWLYHO\�UHDFK�ROGHU�1HZ�<RUNHUV�

7KH�&29,'����FULVLV�PDGH�LW�FOHDU�WKDW�EHLQJ�DEOH�WR�FRQQHFW�IURP�KRPH�LV�FULWLFDO��6WD\LQJ�DW�KRPH�WR�SURWHFW
DJDLQVW�D�SDQGHPLF�WKDW�DIIHFWHG�ROGHU�DGXOWV�PRVW�VHYHUHO\�PHDQW�WKDW�PDQ\�GHSHQGHG�RQ�WKH�LQWHUQHW�WR�PHHW
EDVLF�QHHGV��FRPPXQLFDWH�ZLWK�RWKHUV��DQG�JHW�FULWLFDO�LQIRUPDWLRQ��&OLPDWH�FKDQJH�ZLOO�OLNHO\�EULQJ�RWKHU
GLVDVWHUV�WR�1HZ�<RUNHUV§�GRRUVWHSV��QHFHVVLWDWLQJ�JUHDWHU�DFFHVV�WR�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�

.HHS�ROGHU�DGXOWV�FRQQHFWHG
WKURXJK�PHDQLQJIXO�DFFHVV
WR�WHFKQRORJ\

*HWWLQJ�DOO�IRXU�HOHPHQWV�LQ�SODFH�ZLOO�UHTXLUH
GLIIHUHQW�OHYHOV�RI�LQYHVWPHQW�IRU�GLIIHUHQW
SRSXODWLRQV��)RU�\RXQJHU�SHRSOH�ZLWK�HQRXJK
ILQDQFLDO�UHVRXUFHV��MXVW�ZLULQJ�WKHLU�VWUHHW�IRU
EURDGEDQG�ZRXOG�EH�HQRXJK�WR�JHW�WKHP�FRQQHFWHG�
<RXQJHU�SHRSOH�ZKR�KDYH�ORZHU�LQFRPHV�ZRXOG
QHHG�OLWWOH�PRUH�WKDQ�D�VXEVLGL]HG�FRQQHFWLRQ�DQG�D
GHYLFH��)RU�ROGHU�DGXOWV��KRZHYHU��PHDQLQJIXO
DFFHVV�RIWHQ�UHTXLUHV�DOO�RI�WKHVH�SOXV�HGXFDWLRQ�
VNLOOV��DQG�VXSSRUW��7KXV��DQ\�LQYHVWPHQW�LQ�FORVLQJ
WKH�GLJLWDO�GLYLGH�ZLOO�QRW�UHDFK�PDQ\�ROGHU�DGXOWV
XQOHVV�LW�LQFOXGHV�WKH�HGXFDWLRQ�DQG�WUDLQLQJ
SURJUDPV�WKH\�ZLOO�QHHG�WR�JHW�RQOLQH�

3DJH���



$OO�1HZ�<RUNHUV�VKRXOG�KDYH�PHDQLQJIXO�DFFHVV�WR�WKH�LQWHUQHW�DW�KRPH�

���0DNH�IUHH�SXEOLF�WHFK�VXSSRUW�DYDLODEOH�WR�DQ\�1HZ�<RUNHU�WKURXJK������XVLQJ�FRQWUDFWV�KHOG�E\�QRQSURILWV
DFURVV�WKH�FLW\�WKDW�VSHFLDOL]H�LQ�SURYLGLQJ�VXSSRUW�WR�GLIIHUHQW�SRSXODWLRQV�

���([SDQG�WKH�1<&+$�&RQQHFWV�SURJUDP�WR�RIIHU�GHYLFHV��WUDLQLQJ��FRQQHFWLRQ��DQG�VXSSRUW�WR�DOO�ROGHU�DGXOWV
OLYLQJ�LQ�1<&+$�EXLOGLQJV�DQG�UHVLGHQWV�RI�ORZ�LQFRPH�KRXVLQJ�

���(VWDEOLVK�D�6WDWH�RU�&LW\�YHUVLRQ�RI�WKH�IHGHUDO�/LIHOLQH�SURJUDP�ZLWK�KLJKHU�PLQLPXP�VHUYLFH�VWDQGDUGV�IRU
SHRSOH�HDUQLQJ�XS�WR�����SHUFHQW�RI�WKH�IHGHUDO�SRYHUW\�OLQH�

���7KH�1<&�2IILFH�RI�WKH�&KLHI�7HFKQRORJ\�2IILFHU�VKRXOG�QHJRWLDWH�ZLWK�LQWHUQHW�VHUYLFH�SURYLGHUV�IRU
XQOLPLWHG�GDWD�SODQV�IRU�/LIHOLQH�FXVWRPHUV�

&UHDWH�D�SXEOLF�SULYDWH�LQQRYDWLRQ
IXQG�WR�VXSSRUW�SURJUDPV�WKDW
ZRXOG�H[SDQG�ROGHU�1HZ�<RUNHUVÌ
DFFHVV�WR�WHFKQRORJ\�

���)XQG�DQG�SURYLGH�WHFKQLFDO�DVVLVWDQFH�IRU�SXEOLF�
IDFLQJ�SURJUDPV�WR�KHOS�SURYLGHUV�H[SDQG�WKHLU
RQOLQH�RIIHULQJV�DV�ZHOO�DV�KHOS�ROGHU�DGXOWV
FRQQHFW�WR�RQOLQH�RIIHULQJV�

���)XQG�WHFK�HGXFDWLRQ�DQG�VNLOOV�SURJUDPV�IRU
ROGHU�DGXOWV�DW�VHQLRU�FHQWHUV��1DWXUDOO\
2FFXUULQJ�5HWLUHPHQW�&RPPXQLWLHV��125&V��
SXEOLF�OLEUDULHV��VHWWOHPHQW�KRXVHV��DQG�RWKHU
FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�

2OGHU�DGXOWV�VKRXOG�UHPDLQ�FRQQHFWHG�DQG�LQIRUPHG�ZKHQ�WKH�QH[W
GLVDVWHU�VWULNHV�
���'HSXWL]H�DQG�IXQG�ORFDO�VHQLRU�FHQWHUV�DQG�RWKHU�ORFDO�RUJDQL]DWLRQV�WR�DFW�DV�LQIRUPDWLRQ�KXEV�LQ�WKH�HYHQW�RI
D�GLVDVWHU��DV�ZHOO�DV�WR�VXSSRUW�ROGHU�UHVLGHQWV�WKH�EDVLF�WHFKQRORJ\�VNLOOV�WKH\�QHHG�WR�UHPDLQ�FRQQHFWHG
GXULQJ�HPHUJHQFLHV�

���3URWHFW�WKH�FLW\§V�WHOHFRPPXQLFDWLRQV�LQIUDVWUXFWXUH�DJDLQVW�VWRUP�RXWDJHV�E\�EXLOGLQJ�LQ�UHGXQGDQF\�DQG
LQYHVWLQJ�LQ�PHVK�QHWZRUNV�

6ROXWLRQV

3DJH���



3HRSOH�QHHG�WR�PDLQWDLQ�ILQDQFLDO�VHFXULW\�WKURXJKRXW�WKHLU�OLYHV��%XW�ZLWK�SHRSOH�OLYLQJ�ORQJHU��KHDOWKLHU�OLYHV�
H[LVWLQJ�HPSOR\PHQW�DQG�UHWLUHPHQW�SURJUDPV�DUH�QR�ORQJHU�HQRXJK��6RFLDO�6HFXULW\�ZDV�GHVLJQHG�WR�VXSSOHPHQW
GHILQHG�EHQHILW�SHQVLRQV��EXW�RQO\�D�TXDUWHU�RI�ROGHU�DGXOWV�KDYH�GHILQHG�EHQHILW�SHQVLRQV�WRGD\��7UDGLWLRQDO
SHQVLRQV�KDYH�JLYHQ�ZD\�WR�LQYHVWPHQW�EDVHG�UHWLUHPHQW�DFFRXQWV�OLNH�����N�V�DQG�,5$V��EXW�WKHVH�PDNH
UHWLUHPHQW�VDYLQJV�YXOQHUDEOH�WR�HFRQRPLF�GRZQWXUQV��DV�RFFXUUHG�PRVW�GHYDVWDWLQJO\�GXULQJ�WKH�*UHDW�5HFHVVLRQ
RI�������1RERG\�ZDV�PHDQW�WR�OLYH�RQ�6RFLDO�6HFXULW\�DORQH��\HW�D�TXDUWHU�RI�ROGHU�DGXOWV�GR��WKXV�HQVXULQJ
SRYHUW\�LQ�D�FLW\�ZKHUH�WKH�FRVW�RI�OLYLQJ�IDU�RXWVWULSV�DQ\ERG\§V�6RFLDO�6HFXULW\�FKHFN��>��@

7KH�SUREOHP�LV�HVSHFLDOO\�DFXWH�IRU�ORZHU�LQFRPH�ZRUNHUV��)HZ�UHFHLYH�UHWLUHPHQW�EHQHILWV�DW�DOO��DQG�WKRVH�ZKR
GR�KDYH�DFFHVV�WR�UHWLUHPHQW�DFFRXQWV�FDQ�EDUHO\�DIIRUG�WR�VDYH�IRU�WKH�IXWXUH�ZKLOH�PDNLQJ�HQGV�PHHW�LQ�WKH
SUHVHQW��7KH�SXEOLF�UHWLUHPHQW�RSWLRQV�WKDW�ZHUH�HQDFWHG�WKURXJK�&LW\�DQG�6WDWH�OHJLVODWLRQ�DUH�DQ�LPSRUWDQW�VWHS
IRUZDUG��EXW�ORZHU�LQFRPH�SHRSOH�DUH�VWLOO�RQ�WKH�KRRN�WR�EXLOG�D�UHWLUHPHQW�QHVW�HJJ�IURP�PHDJHU�HDUQLQJV�
PDNLQJ�WKHVH�SURJUDPV�RI�OLPLWHG�XVH�WR�WKRVH�ZLWK�OHVV�UHVRXUFHV�

3XEOLF�DVVLVWDQFH�EHQHILWV�DUH�D�FULWLFDO�SDUW�RI�HFRQRPLF�VHFXULW\�IRU�WKH�RQH�LQ�ILYH�1HZ�<RUNHUV�ZKR�DUH�SRRU
DQG�WKH�DGGLWLRQDO�RQH�LQ�ILYH�ZKR�DUH�QHDU�SRYHUW\��>��@�3XEOLF�LQFRPH�VXSSRUW�IRU�SHRSOH�ZLWKRXW�FKLOGUHQ
SURYLGHV�RQO\�UXGLPHQWDU\�DVVLVWDQFH��$OVR��EHFDXVH�PRVW�1HZ�<RUNHUV�DUH�UHQWHUV��WKH\�ODFN�SURSHUW\�ZHDOWK�
ZKLFK�LV�WKH�ODUJHVW�QHVW�HJJ�WKDW�PRVW�SHRSOH�LQ�RWKHU�SDUWV�RI�WKH�FRXQWU\�GHSHQG�RQ�DIWHU�UHWLUHPHQW�

3DLG�HPSOR\PHQW�LV�WKH�PRVW�LPSRUWDQW�HOHPHQW�RI�ILQDQFLDO�VHFXULW\�DFURVV�SHRSOH
V�OLYHV��EXW�ROGHU�DGXOWV�ZKR
FDQ�DQG�GHVLUH�WR�FRQWLQXH�ZRUNLQJ�RIWHQ�IDFH�GLVFULPLQDWLRQ�LQ�KLULQJ�DQG�LQYROXQWDU\�MRE�VHSDUDWLRQ�EHIRUH�WKH\
DUH�UHDG\�WR�UHWLUH��$ERXW�KDOI�RI�MRE�VHSDUDWLRQV�DPRQJ�ZRUNHUV�DJH����DQG�DERYH�QDWLRQZLGH�DUH�LQYROXQWDU\�
>��@�0DQ\�DUH�SXVKHG�RXW�E\�LQVXIILFLHQW�RSWLRQV�IRU�DGYDQFHPHQW��OD\RIIV��GHWHULRUDWLQJ�ZRUNSODFH�FRQGLWLRQV�
DJHLVW�ZRUN�FXOWXUH��DQG�QRW�VR�VXEWOH�QXGJHV�IURP�VXSHUYLVRUV�WKDW�LW�LV�WLPH�WR�UHWLUH�

)LQDOO\��ILQGLQJ�RSSRUWXQLWLHV�WR�EXLOG�MRE�VNLOOV�DV�DQ�DGXOW�FDQ�EH�D�FKDOOHQJH��VLQFH�PRVW�ZRUNIRUFH
GHYHORSPHQW�SURJUDPV��FROOHJHV��DQG�ILQDQFLDO�DLG�SURJUDPV�DUH�GHVLJQHG�IRU�\RXQJHU�SHRSOH��3HRSOH�ROGHU�WKDQ
���DUH�MXVW���SHUFHQW�RI�WKH�FOLHQWV�DW�1<&�6PDOO�%XVLQHVV�6HUYLFHV§��6%6��:RUNIRUFH��&HQWHUV��ZKLFK�DUH�DQ
LPSRUWDQW�SDUW�RI�WKH�FLW\§V�LQIUDVWUXFWXUH�IRU�KHOSLQJ�SHRSOH�JHW�DQG�VWD\�HPSOR\HG��9HU\�IHZ�QRQSURILW
RUJDQL]DWLRQV�WKDW�RIIHU�MRE�GHYHORSPHQW�VHUYLFHV�IRFXV�RQ�WKH�QHHGV�RI�ROGHU�DGXOWV�

.HHS�1HZ�<RUNHUV�ILQDQFLDOO\
VHFXUH�LQWR�ROGHU�DJHV

7KH�&KDOOHQJH

3DJH���



1R�1HZ�<RUNHU�VKRXOG�JHW�SXVKHG�RXW�RI�WKHLU�MRE�EHIRUH�WKH\�DUH�ILQDQFLDOO\
UHDG\�WR�UHWLUH�

6ROXWLRQV

���&UHDWH�D�0D\RU§V�2IILFH�RI�2OGHU�:RUNIRUFH�'HYHORSPHQW�SXUVXDQW�WR�,QW�������������&KLQ���DQG�DSSRLQW�D
GLUHFWRU�ZLWK�URRWV�LQ�WKH�ZRUNIRUFH�GHYHORSPHQW�ILHOG�ZKR�LV�DOVR�D�FKDPSLRQ�IRU�ROGHU�ZRUNHUV�

���7DS�WKH�H[SHUWLVH�RI�1HZ�<RUN�&LW\§V������PLOOLRQ�ZRUNIRUFH�GHYHORSPHQW�HFRV\VWHP�DQG�DJLQJ�H[SHUWV�WR
FUHDWH�SURJUDPV�WKDW�FRQQHFW�ROGHU�DGXOWV�WR�WKH�MRE�FRDFKLQJ��VNLOOV��DQG�DGYRFDF\�WKDW�WKH\�QHHG�WR�ILQG�DQG
UHWDLQ�ZRUN��2QH�SURPLVLQJ�PRGHO�LV�WKH�1HZ�6WDUW�&DUHHU�1HWZRUN�UXQ�E\�5XWJHUV�8QLYHUVLW\��>��@

���&UHDWH�D�UHYROYLQJ�ORDQ�IXQG�IRU�ROGHU�ZRUNHUV�ZKR�ZLVK�WR�XSVNLOO�RU�UHVNLOO�WR�EHFRPH�PRUH�FRPSHWLWLYH�LQ
WKH�ODERU�IRUFH�RU�WR�HPEDUN�RQ�D�QHZ�OLQH�RI�ZRUN��7KLV�FDQ�EH�PRGHOHG�DIWHU�:LQGPLOO�0LFUROHQGLQJ��D
QRQSURILW��SXEOLF�SULYDWH�IXQG�VHUYLQJ�LPPLJUDQW�ZRUNHUV�LQ�&DQDGD��>��@

1HZ�<RUNHUV�RI�DQ\�DJH�DQG�OHYHO�RI�ZRUN�H[SHULHQFH�PXVW�KDYH�DFFHVV�WR
DIIRUGDEOH�VNLOO�EXLOGLQJ�RSSRUWXQLWLHV�WR�UHPDLQ�FRPSHWLWLYH�LQ�WKH�ODERU�IRUFH

(YHU\�ROGHUb1HZ�<RUNHU�VKRXOG�IHHO�ILQDQFLDOO\�VHFXUH�HQRXJK�WR�UHWLUH�

���(QIRUFH�1HZ�<RUN�&LW\§V�DJH�GLVFULPLQDWLRQ�ODZV��ZKLFK�DUH�WKH�PRVW�FRPSUHKHQVLYH�LQ�WKH�FRXQWU\�
���,QFUHDVH�DZDUHQHVV�DPRQJ�HPSOR\HUV�DQG�ZRUNHUV�DERXW�ZKDW�GLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�DJH�LV�DQG�KRZ�WR
UHVSRQG�WR�LW�E\�FRQGXFWLQJ�D�SXEOLF�NQRZ�\RXU�ULJKWV�FDPSDLJQ�EDVHG�RQ�WKH�$JH�'LVFULPLQDWLRQ�JXLGDQFH�RI
WKH�1<&�&RPPLVVLRQ�RQ�+XPDQ�5LJKWV��+5&���>��@

���)XQG�WKH�+5&�WR�FORVHO\�PRQLWRU�DQG�WHVW�IRU�DJH�GLVFULPLQDWLRQ�LQ�WKH�ZRUNSODFH�
���,QFOXGH�DQWL�DJHLVP�DQG�DQWL�DEOHLVP�FRQWHQW�LQ�GLVFULPLQDWLRQ�WUDLQLQJV�WKDW�DUH�PDQGDWRU\�IRU�SXEOLF
HPSOR\HHV�LQ�1HZ�<RUN�

���7KH�0D\RU�VKRXOG�XUJH�&RQJUHVV�WR�LQFUHDVH�66,�DQG
WKH�PLQLPXP�6RFLDO�6HFXULW\�SD\PHQW�WR�DW�OHDVW�PHHW
SRYHUW\�VWDQGDUGV��/RZ�ZDJH�ZRUNHUV�FXUUHQWO\�UHWLUH
RQ�OHVV�WKDQ�������SHU�PRQWK��D�VXP�LQDGHTXDWH�WR
PHHW�EDVLF�QHHGV�LQ�1<&�

���&RPEDW�IUDXG�DQG�VFDPV�GLUHFWHG�DW�ROGHU�DGXOWV
WKURXJK�FRRSHUDWLRQ�DPRQJ�')7$��WKH�1HZ�<RUN
6WDWH�$WWRUQH\�*HQHUDO
V�2IILFH��DQG�WKH�1<&
'HSDUWPHQW�RI�&RQVXPHU�$IIDLUV�

3DJH���



6ROXWLRQV��FRQWLQXHG�

2OGHU�1HZ�<RUNHUV�VKRXOG�NQRZ�DERXW�DQG�EH�DEOH�WR�FODLP�WKH�EHQHILWV�WR
ZKLFK�WKH\�DUH�HQWLWOHG�

���(QVXUH�WKHUH�LV�QR�ZURQJ�GRRU�IRU�ROGHU�1HZ�<RUNHUV�ZKR�QHHG�DVVLVWDQFH�E\�ERRVWLQJ�WKH�FDSDFLW\�RI�DOO
&LW\�DJHQFLHV�DQG�RUJDQL]DWLRQV�WKDW�VHUYH�ROGHU�DGXOWV�WR�VFUHHQ�IRU�DOO�EHQHILWV�

���$OO�DJHQFLHV�VKRXOG�WDUJHW�ROGHU�DGXOWV�LQ�RXWUHDFK�UHJDUGLQJ�SURJUDPV�UDQJLQJ�IURP�VPDOO�EXVLQHVV�DQG
ZRUNIRUFH�GHYHORSPHQW�VHUYLFHV�IURP�6%6��WR�FDVK�DQG�UHQWDO�DVVLVWDQFH�IURP�+5$��WR�6&5,(�HQUROOPHQW
DQG�WD[�OLHQ�UHOLHI�IURP�WKH�'HSDUWPHQW�RI�)LQDQFH�

���&UHDWH�DQ�DFFHVVLEOH�XQLYHUVDO�EHQHILWV�IRUP�WKDW�LV�LQFOXVLYH�RI�WKH�EHQHILWV�DYDLODEOH�WR�ROGHU�1HZ�<RUNHUV
WR�VWUHDPOLQH�DSSOLFDWLRQV�DFURVV�DJHQFLHV�DQG�EH�XVHG�E\�DOO�DJHQFLHV�WKDW�SURYLGH�EHQHILWV�

���,QFOXGH�KHDOWKFDUH�IDFLOLWLHV�DPRQJ�WKH�RUJDQL]DWLRQV�WKDW�FDQ�VFUHHQ�IRU�EHQHILWV��0RXQW�6LQDL�DOUHDG\�GRHV
WKLV�WKURXJK�LWV�5HVRXUFH�(QWLWOHPHQW�DQG�$GYRFDF\�3URMHFW��5($3���ZKLFK�SURYLGHV�FRPSUHKHQVLYH�QHHGV
DQG�EHQHILWV�DVVHVVPHQW�DQG�WKH�RSSRUWXQLW\�WR�DSSO\�IRU�YDULRXV�EHQHILWV��DV�ZHOO�DV�0HGLFDLG�

���0DNH�SHUPDQHQW�WKH�EXUHDXFUDWLF�VWUHDPOLQLQJ�WKDW�ZDV�SHUPLWWHG�GXULQJ�&29,'��LQFOXGLQJ�PDNLQJ
0HGLFDLG�VSHQG�GRZQ�UHFHUWLILFDWLRQ�DXWRPDWLF��ZDLYLQJ�WKH�DSSOLFDQW�LQWHUYLHZ�DQG�UHFHUWLILFDWLRQ�IRU�����������
�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������������������
������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
�������

���([SDQG�WKH�+RPH�(QHUJ\�$VVLVWDQFH�3URJUDP�
�+($3��WR�UHPRYH�WKH�PHGLFDO�FRQGLWLRQ�UHTXLUHPHQW�IRU�LQFRPH�HOLJLEOH�LQGLYLGXDOV�RYHU�WKH�DJH�RI����WR
EH�HOLJLEOH�IRU�DLU�FRQGLWLRQLQJ�XQLWV�DQG�XWLOLW\�ELOO�DVVLVWDQFH�
�

61$3��DOORZLQJ�IRU�D�VL[�PRQWK�JUDFH�SHULRG�DIWHU
WKH�H[SLUDWLRQ�RI�6&5,(�EHQHILWV��DQG�PRUH�
/DXQFK�D�ORQJ�WHUP�DGYHUWLVLQJ�FDPSDLJQ�DLPHG
DW�ROGHU�1HZ�<RUNHUV�WR�OHW�WKHP�NQRZ�WKDW
EHQHILWV�FRXQVHORUV�DW�VHQLRU�FHQWHUV��KHDOWKFDUH
IDFLOLWLHV��DQG�RWKHU�SODFHV�FDQ�KHOS�WKHP�ZLWK�D
YDULHW\�RI�QHHGV��LQFOXGLQJ�KRXVLQJ��IRRG��DQG
HPHUJHQF\�FDVK�DVVLVWDQFH�
([SDQG�WKH�')7$�%LOO�3D\HU�3URJUDP�DQG�RWKHU
GDLO\�PRQH\�PDQDJHPHQW�VHUYLFHV��SDUWLFXODUO\
IRU�SHRSOH�DW�ULVN�RI�JXDUGLDQVKLS�

3DJH���



3URYLGH�RSSRUWXQLWLHV�IRU
HQJDJHPHQW�ODWHU�LQ�OLIH

6ROXWLRQV

2OGHU�DGXOWV�RI�DQ\�ZDON�RI�OLIH�VKRXOG
EH�DEOH�WR�VHH�VHQLRU�FHQWHUV�DV�D
UHVRXUFH�

7KH�&KDOOHQJH

6RFLDO�LVRODWLRQ�LV�D�GHILQLQJ�FKDUDFWHULVWLF�RI�PRGHUQ�OLIH�IRU�SHRSOH�RI�DOO�DJHV��DV�PRUH�SHRSOH�OLYH�DORQH�DQG
DZD\�IURP�QHWZRUNV�RI�H[WHQGHG�IDPLO\��%XW�ROGHU�DGXOWV�DUH�HVSHFLDOO\�VXVFHSWLEOH�WR�LVRODWLRQ�GXH�WR�PDMRU
FKDQJHV�ODWHU�LQ�OLIH��5HWLUHPHQW�FDQ�GLVFRQQHFW�SHRSOH�IURP�WKH�SODFHV��DVVRFLDWLRQV��DQG�DFTXDLQWDQFHV�WKDW
RQFH�JDYH�WKHLU�OLYHV�VKDSH��/DWHU�LQ�OLIH��WKH�ORVV�RI�IULHQGV�DQG�IDPLO\�WR�GHDWK�FDQ�IXUWKHU�VKULQN�D�SHUVRQ§V
VRFLDO�FLUFOHV��$JHLVP�DOVR�PDUJLQDOL]HV�ROGHU�DGXOWV��PDNLQJ�WKHP�IHHO�WKDW�VRFLHW\�GRHV�QRW�YDOXH�WKHLU
FRQWULEXWLRQV�DQG�WKDW�WKH\�DUH�LQYLVLEOH�LQ�SXEOLF�VSDFHV�

*HQWULILFDWLRQ�DOVR�DIIHFWV�ROGHU�DGXOWV�LQ�D�SDUWLFXODU�ZD\��$V�QHLJKERUKRRG�EXVLQHVVHV�FORVH�DQG�DUH�UHSODFHG
ZLWK�RQHV�FDWHULQJ�WR�QHZ�UHVLGHQWV�DQG�ORQJ�WHUP�UHVLGHQWV�PRYH�DZD\��DQ�ROGHU�SHUVRQ§V�ZRUOG�EHFRPHV
XQIDPLOLDU��7KH�¤JHQWULILHG¥�SODFHV�WKDW�UHSODFH�WKH�ORQJ�VWDQGLQJ�RQHV�DUH�QRW�DOZD\V�ZHOFRPLQJ�WR�ROGHU�DGXOWV�
HVSHFLDOO\�LI�WKH\�FDWHU�SULPDULO\�WR�DQ�LQIOX[�RI�\RXQJ�SHRSOH�

1RW�RQO\�GRHV�LVRODWLRQ�KDYH�D�QHJDWLYH�HIIHFW�RQ�WKH�PHQWDO�DQG�SK\VLFDO�KHDOWK�RI�ROGHU�1HZ�<RUNHUV��EXW�WKHLU
WDOHQWV�DQG�DELOLWLHV�JR�WR�ZDVWH��WR�WKH�GHWULPHQW�RI�DOO�1HZ�<RUNHUV��2OGHU�DGXOWV�ZKR�DUH�FRQQHFWHG�WR�WKHLU
FRPPXQLWLHV�VHUYH�DV�YROXQWHHUV��RUJDQL]HUV��PHQWRUV��QHLJKERUKRRG�DQFKRUV��DQG�PXFK�PRUH��7KRVH�ZKR�DUH
LVRODWHG�FRXOG�EHQHILW�IURP�KDYLQJ�PRUH�RSSRUWXQLWLHV�WR�FRQQHFW�ZLWK�IULHQGV�DQG�WKHLU�FRPPXQLWLHV�

���)XQG�VHQLRU�FHQWHUV�WR�DGYHUWLVH�WKHLU�VHUYLFHV�ZLWK
DVVLVWDQFH�IURP�')7$��WKH�0D\RU§V�2IILFH�RI
,PPLJUDQW�$IIDLUV��WKH�0D\RU
V�2IILFH�IRU�3HRSOH
ZLWK�'LVDELOLWLHV��DQG�RWKHU�&LW\�DJHQFLHV�

���3URYLGH�DGGLWLRQDO�IXQGLQJ�WR�HQDEOH�PRUH�VHQLRU
FHQWHUV�WR�RSHUDWH�LQ�WKH�HYHQLQJV�DQG�RQ�ZHHNHQGV�

���,QWHJUDWH�IXQGLQJ�IURP�RXWVLGH�')7$�WR�EULQJ
LQWHUJHQHUDWLRQDO�SURJUDPPLQJ�WR�VHQLRU�FHQWHUV�

3DJH���



*R�EH\RQG�VHQLRU�FHQWHUV�WR�HQVXUH�WKDWbROGHU�1HZ�<RUNHUV�IHHO�ZHOFRPH
WKURXJKRXW�WKHLU�FRPPXQLWLHV�

6ROXWLRQV��FRQWLQXHG�

���&UHDWH�D�1<&�2SHQ�6FKRROV�SURJUDP�WKDW�ZRXOG�VXSSRUW�SDUWQHUVKLSV�EHWZHHQ�WKH�SXEOLF�VFKRROV�DQG�ORFDO
FRPPXQLW\�RUJDQL]DWLRQV�WR�PDNH�VFKRRO�EXLOGLQJV�DYDLODEOH�DIWHU�KRXUV�WR�KRVW�D�YDULHW\�RI�VRFLDO�SURJUDPV�
LQFOXGLQJ�SURJUDPV�IRU�ROGHU�DGXOWV��7KH�VWDWH�RI�&DOLIRUQLD�VHUYHV�DV�D�PRGHO�IRU�WKLV��KDYLQJ�VHYHUDO
ORQJVWDQGLQJ�SLHFHV�RI�OHJLVODWLRQ�WKDW�SHUPLW�VFKRROV�WR�HVWDEOLVK�FRPPXQLW\�UHFUHDWLRQ�SURJUDPV��>��@�

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
���������������������������������������������������������������������������������������������������������������������������������
(QFRXUDJH�ORFDO�EXVLQHVVHV�WR�FUHDWH�GLVFRXQW
SURJUDPV�DQG�RWKHU�LQFHQWLYHV�WR�GUDZ�LQ�ROGHU
DGXOWV�DQG�PDNH�WKHP�IHHO�ZHOFRPH��7KLV�FDQ�EH
GRQH�WKURXJK�%XVLQHVV�,PSURYHPHQW�'LVWULFWV
�%,'V���FKDPEHUV�RI�FRPPHUFH��VHQLRU�FHQWHUV�
DQG�RWKHU�QHLJKERUKRRG�DVVRFLDWLRQV��$Q�H[DPSOH
WR�IROORZ�LV�WKH�0\UWOH�$YHQXH�3DUWQHUVKLS��D
%URRNO\Q�%,'�WKDW�ZRUNHG�ZLWK�ORFDO�EXVLQHVVHV
WR�JHW�GLVFRXQWV�DQG�SXEOLVKHG�D�VHQLRU�GLVFRXQW
EURFKXUH�WR�SURPRWH�WKHP��>��@

3URWHFW�WKH�EHORYHG�ORQJWLPH�VPDOO�EXVLQHVVHV�WKDW�IRUP�WKH�EDFNERQH�RI
PDQ\�ROGHU�DGXOWVÌ�H[SHULHQFH�RI�WKHLU�QHLJKERUKRRGV�

���,QVWLWXWH�FRPPHUFLDO�UHQW�VWDELOL]DWLRQ�WR�SURWHFW�ORQJ�WHUP�VPDOO�EXVLQHVVHV�
���([SDQG�HPHUJHQF\�ILQDQFLDO�DVVLVWDQFH�UHVRXUFHV�WR�KHOS�VPDOO�EXVLQHVV�RZQHUV�UHFRYHU�IURP�ILQDQFLDO
VKRFNV�

���([SDQG�SURJUDPV�WKDW�KHOS�VPDOO�EXVLQHVV�RZQHUV�SODQ�IRU�VXFFHVVLRQ�ZKHQ�WKH\�UHWLUH��7KHVH�SODQV�VKRXOG
LQFOXGH�WUDLQLQJ�IRU�RZQHUV�DQG�ZRUNHUV�WKDW�ZRXOG�SURYLGH�WKH�RSWLRQ�WR�VHOO�EXVLQHVVHV�WR�WUXVWHG
HPSOR\HHV�DQG�FRQYHUW�WKHP�IURP�LQGLYLGXDO�SURSULHWRUVKLSV�WR�ZRUNHU�RZQHG�FRRSHUDWLYHV�

���&UHDWH�DQ�HPHUJHQF\�IXQG�WR�KHOS�VPDOO�EXVLQHVVHV�SURFXUH�HVVHQWLDO�SURGXFWV�WR�DLG�WKHLU�FRPPXQLWLHV�LQ
WKH�HYHQW�RI�D�GLVDVWHU�

3DJH���



���,GHQWLI\�YROXQWHHU�RSSRUWXQLWLHV�IRU�ROGHU�DGXOWV�WKURXJK�HYHU\�&LW\�DJHQF\�DQG�SURPRWH�RSSRUWXQLWLHV�WKURXJK
1<&�6HUYLFH�

���5HDFK�KDUG�WR�UHDFK�JURXSV�ZLWK�GLVDVWHU�PDQDJHPHQW�LQWHUYHQWLRQV�E\�FUHDWLQJ�D�SURJUDP�RI�QHLJKERUKRRG
RUJDQL]HUV�ZKR�FDQ�VHUYH�DV�SRLQWV�RI�FRQWDFW�LQ�HPHUJHQFLHV�DQG�SOXJJLQJ�WKHP�GLUHFWO\�LQWR�WKH�&LW\§V�IXWXUH
GLVDVWHU�PDQDJHPHQW�SODQ�

���,QFUHDVH�VXSSRUW�IRU�&81<§V�VHQLRU�DXGLWLQJ�SURJUDP��ZKLFK�DOORZV�DQ\�1HZ�<RUNHU�DJH����DQG�DERYH�WR
DXGLW�FODVVHV�DW�DQ\�&81<�FDPSXV��DV�ORQJ�DV�WKHUH�LV�VSDFH�OHIW�LQ�WKH�FODVV�

���([SDQG�WKH�68�&$6$�DUWV�SURJUDP�WR�UHDFK�DOO�VHQLRU�FHQWHUV��DV�ZHOO�DV�RWKHU�VSDFHV�VXFK�DV�SXEOLF�OLEUDULHV�
125&V��FXOWXUDO�RUJDQL]DWLRQV��DQG�HGXFDWLRQDO�LQVWLWXWLRQV�

���,QFUHDVH�VWDWH�DQG�ORFDO�IXQGLQJ�IRU�(QJOLVK�ODQJXDJH�FODVVHV�WR�VXSSRUW�ROGHU�LPPLJUDQWV§�LQWHJUDWLRQ�LQWR
FRPPXQLWLHV�EH\RQG�WKRVH�RI�WKHLU�HWKQLF�DQG�ODQJXDJH�FHQWHUV��$Q�H[DPSOH�RI�DQ�H[LVWLQJ�LQLWLDWLYH�WKDW�LV
GRLQJ�WKLV�LV�WKH�1HZ�<RUN�,PPLJUDWLRQ�&RDOLWLRQ§V�&LYLF�(QJDJHPHQW�&ROODERUDWLYH��>��@

���([SDQG�WKH�&XOWXUH3DVV�SURJUDP��ZKLFK�RIIHUV
LQGLYLGXDOV�KROGLQJ�D�OLEUDU\�FDUG�IUHH�HQWUDQFH�WR�
PDQ\�RI�WKH�FLW\§V�PDMRU�FXOWXUDO�LQVWLWXWLRQV��WR�DOO
KROGHUV�RI�D�')7$�VHQLRU�FHQWHU�,'�FDUG�

���)DFLOLWDWH�ROGHU�DGXOWV§�DFFHVV�WR�RQOLQH�DQG�
LQ�SHUVRQ�FRQWHQW�LQ�D�JURXS�VHWWLQJ�DW�OLEUDULHV�
FRPPXQLW\�FROOHJHV��DQG�VHQLRU�FHQWHUV�

���'HGLFDWH�&RXQFLO�GLVFUHWLRQDU\�IXQGV�WR�D
/LIHORQJ�/HDUQLQJ�1<&�LQLWLDWLYH�WKDW�ZRXOG�
GLUHFWO\�IXQG�LQQRYDWLYH�SDUWQHUVKLSV�EHWZHHQ�
VHQLRU�FHQWHUV�DQG�RWKHU�FRPPXQLW\�RULHQWHG
RUJDQL]DWLRQV�OLNH�OLEUDULHV��FXOWXUDO�LQVWLWXWLRQV�
<V��DQG�RWKHUV�

����������������������������������������������������������������������������������������������������

2OGHU�1HZ�<RUNHUV�VKRXOG�KDYH�DFFHVV�WR�D�ZLGH�YDULHW\�RI�ZD\V�WR�VWD\
HQJDJHG��HQULFK�WKHLU�NQRZOHGJH��VHHN�FRPPXQLW\�DQG�ILQG�SXUSRVH��ULJKW�LQ
WKHLU�QHLJKERUKRRGV�

6ROXWLRQV��FRQWLQXHG�

3DJH���



7KH�&KDOOHQJH

/HDG�RQ�TXDOLW\�MREV�WKURXJK
FLW\�FRQWUDFWLQJ

1HZ�<RUN�&LW\�UXQV�DOPRVW�DOO�RI�LWV�KXPDQ�VHUYLFHV�SURJUDPPLQJ�WKURXJK�FRQWUDFWV�ZLWK�KXQGUHGV�RI�QRQSURILW
RUJDQL]DWLRQV�DFURVV�WKH�FLW\�WKDW�HPSOR\�WHQV�RI�WKRXVDQGV�RI�1HZ�<RUNHUV��+RZHYHU��IRU�GHFDGHV��FLW\
FRQWUDFWV�KDYH�IDOOHQ�VKRUW�RI�UHLPEXUVLQJ�QRQSURILWV�IRU�WKH�IXOO�FRVW�RI�GHOLYHULQJ�VHUYLFHV��3URYLGHUV�UHFHLYH
DERXW����SHUFHQW�RI�ZKDW�LW�DFWXDOO\�FRVWV�WR�UXQ�SURJUDPV��RQ�DYHUDJH��IRUFLQJ�RUJDQL]DWLRQV�WR�ERUURZ�PRQH\
RU�H[SDQG�DGPLQLVWUDWLYH�HIIRUW�VHHNLQJ�DOWHUQDWLYH�VRXUFHV�RI�IXQGLQJ��0RUHRYHU��PDQ\�QRQSURILWV�DUH�SDLG�DW
WKH�HQG�RI�WKH�FRQWUDFW�SHULRG��UHTXLULQJ�WKHP�WR�IURQW�SURJUDP�H[SHQVHV�XQWLO�WKH\�FDQ�EH�UHLPEXUVHG��7KLV�SXWV
D�ORW�RI�ILQDQFLDO�VWUHVV�RQ�VPDOO�RUJDQL]DWLRQV��7KLV�ILQDQFLDO�XQFHUWDLQW\�DOVR�PDNHV�LW�GLIILFXOW�IRU�RUJDQL]DWLRQV
WR�SODQ�IRU�WKH�IXWXUH�DQG�WR�FRPPLW�WR�PHDQLQJIXO�SDUWQHUVKLSV�

)XOO\�IXQGLQJ�FLW\�FRQWUDFWV�IRU�KXPDQ�VHUYLFHV�SURYLGHV�HFRQRPLF�VHFXULW\�IRU�WKH�PRUH�WKDQ���������ZRUNHUV
ZKR�DUH�GLUHFWO\�HPSOR\HG�LQ�WKH�ILHOG��WKH�PDMRULW\�RI�ZKRP�DUH�ZRPHQ�DQG�SHRSOH�RI�FRORU��>��@�,W�DOVR
HQVXUHV�WKDW�RUJDQL]DWLRQV�FDQ�WKULYH�DQG�WKDW�FOLHQWV�DUH�ZHOO�VHUYHG��0HDJHU�FRPSHQVDWLRQ�IURP�WKH�FLW\�NHHSV
ZRUNHU�VDODULHV�ORZ��PDNHV�LW�GLIILFXOW�IRU�RUJDQL]DWLRQV�WR�DWWUDFW�WRS�WDOHQW��DQG�FRQWULEXWHV�WR�VWDII�WXUQRYHU�
&RQVLVWHQF\�LQ�SURJUDP�VWDII�LV�FULWLFDO�IRU�HIIHFWLYH�SURJUDP�RSHUDWLRQ��VLQFH�ROGHU�DGXOWV�FDQ�WDNH�WLPH�WR
GHYHORS�D�WUXVWLQJ�UHODWLRQVKLS�ZLWK�WKHLU�FDVH�PDQDJHUV��EHQHILWV�FRXQVHORUV��DQG�RWKHU�VWDII��%HWWHU
FRPSHQVDWLQJ�KXPDQ�VHUYLFHV�ZRUNHUV�DOVR�UDLVHV�WKH�SURILOH�RI�KXPDQ�VHUYLFHV�DV�D�GHVLUDEOH�FDUHHU��WKXV
DWWUDFWLQJ�SHRSOH�ZLWK�FULWLFDO�VNLOOV�DQG�H[SHULHQFH�
VXFK�DV�WKH�DELOLW\�WR�FRPPXQLFDWH�LQ�PXOWLSOH
ODQJXDJHV�DQG�WKRVH�ZLWK�SURIHVVLRQDO�GHJUHHV�
$JLQJ�VHUYLFHV�RUJDQL]DWLRQV��LQ�SDUWLFXODU��KDYH
UHSRUWHG�GLIILFXOW\�LQ�DWWUDFWLQJ�SHRSOH�ZKR�VSHDN
FHUWDLQ�ODQJXDJHV��ZKLFK�OLPLWV�WKHLU�DELOLW\�WR�VHUYH
WKH�PRUH�WKDQ�KDOI�RI�1HZ�<RUNHUV�DJH����DQG
DERYH�ZKR�DUH�LPPLJUDQWV�

)LQDOO\��&LW\�FRQWUDFWV�FRPH�ZLWK�D�KLJK�OHYHO�RI
DGPLQLVWUDWLYH�PDLQWHQDQFH��PDNLQJ�WKHP�PRUH�RI�D
EXUGHQ�WKDQ�D�SUL]H��DOEHLW�D�EXUGHQ�WKDW�PDQ\
QRQSURILWV�PXVW�VKRXOGHU�LI�WKH\�DUH�WR�UHPDLQ�RSHQ�

3DJH���



6XSSRUW�WKH�RUJDQL]DWLRQV�WKDW�VXSSRUW�ROGHU�1HZ�<RUNHUV�

6XSSRUW�WKH�ZRUNHUV�ZKR�VXSSRUW�ROGHU�1HZ�<RUNHUV�

6ROXWLRQV

���)XOO\�IXQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�DQG�SURYLGH�FRVW�HVFDODWRUV�DQQXDOO\�WR�DFFRXQW�IRU�ULVLQJ�FRVWV�IRU
FRQWUDFW�UHODWHG�H[SHQVHV�

���(OLPLQDWH�XQIXQGHG�PDQGDWHV�E\�LQFUHDVLQJ�IXQGLQJ�FRPPHQVXUDWH�ZLWK�FRVW�LQFUHDVHV�WKDW�VWHP�IURP�FKDQJHV
LQ�OHJLVODWLRQ��VXFK�DV�WKH�UHFHQW�LQFUHDVH�LQ�WKH�PLQLPXP�ZDJH�

���(PSRZHU�QRQSURILWV�WR�PDNH�H[SHQGLWXUHV�WKDW�WKH\�IHHO�ZLOO�EHVW�VHUYH�WKHLU�FRPPXQLWLHV�E\�EXLOGLQJ�PRUH
IOH[LELOLW\�LQWR�WKHLU�FRQWUDFWV�

���,PSURYH�WKH�WLPHOLQHVV�RI�&LW\�FRQWUDFW�SD\PHQWV�WR�QRQ�SURILWV��DV�ZHOO�DV�WKH�FRQWUDFWLQJ�SURFHVV�LWVHOI��)RU
H[DPSOH��ZLWKLQ�WKH�5HTXHVW�IRU�3URSRVDO��5)3��SURFHVV��WKH�&LW\�PXVW�HQVXUH�WKDW�SURYLGHUV�KDYH����GD\V�WR
UHVSRQG�IROORZLQJ�WKH�UHOHDVH�RI�WKH�ILQDO�DGGHQGXP�

���,QFHQWLYL]H�FRQWUDFWLQJ�DJHQFLHV�WR�SD\�WKHLU�FRQWUDFWRUV�RQ�WLPH�E\�UHTXLULQJ�WKHP�WR�SD\�LQWHUHVW�WR
RUJDQL]DWLRQV�ZKHQ�D�FRQWUDFW�LV�VXEPLWWHG�IRU�UHJLVWUDWLRQ�PRUH�WKDQ����GD\V�DIWHU�WKH�FRQWUDFW�VWDUW�GDWH�

���*LYH�SURYLGHUV�WKH�RSSRUWXQLW\�WR�WUDFN�WKHLU�RXWFRPHV�E\�JLYLQJ�WKHP�DFFHVV�WR�WKH�GDWD�WKH\�VXEPLW�WR�')7$�
���,QFOXGH�FRPPXQLW\�EDVHG�VRFLDO�VHUYLFHV�RUJDQL]DWLRQV�LQ�FLW\��DQG�UHJLRQ�ZLGH�GLVDVWHU�SODQQLQJ��

���%RRVW�VDODULHV�RI�QRQSURILW�HPSOR\HHV�ZRUNLQJ
RQ�FLW\�FRQWUDFWV�WR�PDNH�WKHP�FRPSHWLWLYH�DQG
HTXLWDEOH�DFURVV�KXPDQ�VHUYLFHV�VHFWRUV�

���3URYLGH�DQ�DXWRPDWLF�FRVW�RI�OLYLQJ�DGMXVWPHQW
�&2/$��DFURVV�DOO�KXPDQ�VHUYLFHV�FRQWUDFWV��LQ
DOO�ILVFDO�\HDUV�

���5HYLHZ�FRQWUDFWRU�FRPSHQVDWLRQ�DQQXDOO\�WR
HQVXUH�WKDW�LW�LV�NHHSLQJ�XS�ZLWK�FRVW�RI�OLYLQJ
LQFUHDVHV��FRPPHQVXUDWH�ZLWK�ZRUNHU�H[SHULHQFH
DQG�SHUIRUPDQFH��DQG�FRPSHWLWLYH�ZLWK�RWKHU
LQGXVWULHV��������������������������������������������

3DJH���



3XEOLF�SURJUDPV�VKRXOG�FRYHU�DOO�RI�ROGHU�DGXOWVÌ�KHDOWK�QHHGV�

6ROXWLRQV

7KH�&KDOOHQJH

0RVW�ROGHU�DGXOWV�KDYH�KHDOWK�LQVXUDQFH�WKURXJK�0HGLFDUH�DQG�0HGLFDLG��EXW�WKHVH�V\VWHPV�GRQ§W�JLYH�WKHP
DGHTXDWH�DFFHVV�WR�WKH�FDUH�WKH\�QHHG��0HGLFDUH�GRHV�QRW�RIIHU�KHDULQJ��YLVLRQ��RU�GHQWDO�FRYHUDJH��GRHV�QRW
FRYHU�DOO�FRVWV�RI�SUHVFULSWLRQ�GUXJV��DQG�UHTXLUHV�FR�SD\V�IRU�FHUWDLQ�VHUYLFHV��,Q�DGGLWLRQ��PHQWDO�KHDOWK
VHUYLFHV�DFFHVV�LV�OLPLWHG��QRW�E\�FRYHUDJH�UHVWULFWLRQV��EXW�E\�V\VWHP�FDSDFLW\��7KHUH�DUH�IHZ�PHQWDO�KHDOWK
SURYLGHUV�VNLOOHG�LQ�WKH�FDUH�RI�ROGHU�DGXOWV�DQG�HYHQ�IHZHU�ZKR�RIIHU�FDUH�LQ�ODQJXDJHV�RWKHU�WKDQ�(QJOLVK�

$FFHVV�WR�KRPH�FDUH�VHUYLFHV�LV�FUXFLDO�WR�SUHYHQW�LQVWLWXWLRQDOL]DWLRQ��EXW�LV�XQDYDLODEOH�WR�PDQ\��(YHQ�JRRG
FDUH�LV�W\SLFDOO\�IUDJPHQWHG�IRU�ROGHU�DGXOWV��PRVW�RI�ZKRP�KDYH�PXOWLSOH�KHDOWK�FRQGLWLRQV�DQG�QR�RQH�SHUVRQ
FRRUGLQDWLQJ�WKHLU�FDUH��7KH�KHDOWK�FDUH�V\VWHP�LV�QRW�LQWHJUDWHG�ZLWK�HLWKHU�WKH�VRFLDO�VHUYLFHV�V\VWHP�RU�ORQJ�
WHUP�FDUH��7KLV�V\VWHP�DOVR�ODFNV�JRRG�RSWLRQV�IRU�SHRSOH�ZKR�GR�QRW�TXDOLI\�IRU�0HGLFDLG�EXW�FDQQRW�DIIRUG�WR
SD\�RXW�RI�SRFNHW�

/DVWO\��KHDOWK�VHUYLFHV�GHOLYHU\�LV�EHFRPLQJ�LQFUHDVLQJO\�GHSHQGHQW�RQ�WHFKQRORJ\��ZLWK�RQOLQH�VFKHGXOLQJ��WHVW
UHVXOWV��DQG�YLUWXDO�YLVLWV��'XULQJ�&29,'��ZH�VDZ�D�VXUJH�LQ�XVH�RI�WHOHPHGLFLQH��EXW�PDQ\�ROGHU�DGXOWV�UHTXLUH
DGGLWLRQDO�KHOS�DQG�V\VWHPV�PXVW�EH�GHVLJQHG�ZLWK�HYHU\RQH�LQ�PLQG�

6WUHQJWKHQ�DFFHVV�WR�TXDOLW\
KHDOWK�FDUH

���&UHDWH�D�GHPRQVWUDWLRQ�SURJUDP�WR�SURYLGH�KHDULQJ��GHQWDO��DQG�YLVLRQ�VHUYLFHV�WR�QRQ�0HGLFDLG�HOLJLEOH�
ORZ��WR�PRGHUDWH�LQFRPH�0HGLFDUH�UHFLSLHQWV��(YDOXDWLQJ�FRVWV�DQG�VDYLQJV�LQ�RWKHU�VHUYLFHV�ZLOO�SURYLGH
HYLGHQFH�WR�VXSSRUW�QHFHVVDU\�IHGHUDO�SROLF\�FKDQJH��ZKLOH�PHHWLQJ�WKH�LPPHGLDWH�QHHGV�RI�D�JURXS�RI
HOLJLEOH�1HZ�<RUNHUV�

���3XVK�WKH�IHGHUDO�&HQWHUV�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV�WR�PDNH�WKH�&29,'�WLPH�HPHUJHQF\
SURYLVLRQV�IRU�0HGLFDUH�WHOHKHDOWK�SHUPDQHQW��DV�WKH\�DUH�IRU�0HGLFDLG��7KHVH�DOORZ�IXOO�UHLPEXUVHPHQW�IRU
WHOHKHDOWK�YLVLWV�

���([SDQG�JHULDWULF�PHQWDO�KHDOWK�VHUYLFHV�WR�HYHU\�1<&�+HDOWK�	�+RVSLWDOV��+�+��IDFLOLW\�DQG�FUHDWH
SXEOLF�SULYDWH�IXQGLQJ�SDUWQHUVKLSV�WR�VWUHQJWKHQ�WKH�SLSHOLQH�RI�PHQWDO�KHDOWK�SURYLGHUV�ZKR�VSHDN
ODQJXDJHV�RWKHU�WKDQ�(QJOLVK�

3DJH���



���&RRUGLQDWH�DPRQJ�')7$��+�+��WKH�1HZ�<RUN�6WDWH�2IILFH�IRU�WKH�$JLQJ��DQG�WKH�VWDWH�'HSDUWPHQW�RI�+HDOWK
WR�FUHDWH�JXLGHOLQHV�DQG�SURFHGXUHV�IRU�LQFOXGLQJ�FRPPXQLW\�EDVHG�VHUYLFH�SURYLGHUV�LQ�VWDWH�PDQGDWHG
KRVSLWDO�GLVFKDUJH�SODQQLQJ�

���&UHDWH�D�SLORW�GHPRQVWUDWLQJ�D�PRUH�VHDPOHVV�FRRUGLQDWLRQ�DFURVV�FDUH�V\VWHPV��LQFOXGLQJ�WHPSRUDU\�KRPH
FDUH��UHKDELOLWDWLRQ�VHUYLFHV��LQIRUPDO�FDUHUV�DQG�FRPPXQLW\�EDVHG�FDUH�SURYLGHUV�

���$V�WKH�IHGHUDO�JRYHUQPHQW�UHGHILQHV�D�FDULQJ�HFRQRP\��PDNH�1HZ�<RUN�&LW\�D�KXE�IRU�LQQRYDWLYH�SURJUDPV
DQG�SLORWV�WR�IXQG��VXSSRUW��DQG�HOHYDWH�WKH�GLUHFW�FDUH�ZRUNIRUFH�WR�EHWWHU�HQDEOH�ROGHU�DGXOWV�WR�DJH�LQ�WKHLU
KRPHV�DQG�FRPPXQLWLHV��7KHVH�SLORW�SURJUDPV�PD\�LQFOXGH�WHOHKHDOWK�VXSSRUW��WHFKQRORJ\�WUDLQLQJ��YDFFLQH
VSHFLDOLVWV��DQG�FRPPXQLW\�KHDOWK�RXWUHDFK�

���$GYRFDWH�WR�WKH�6WDWH�WR�SDVV�DQG�IXQG�6������WKH�)DLU�3D\�IRU�+RPH�&DUH�$FW��ZKLFK�ZRXOG�UHTXLUH�DOO�KRPH
FDUH�ZRUNHUV�WR�EH�SDLG�DW�OHDVW�����SHUFHQW�RI�WKH�PLQLPXP�ZDJH��>��@

/RZHU�LQFRPH�ROGHU�DGXOWV�VKRXOG�KDYH�HTXLWDEOH�DFFHVV�WR�LQQRYDWLRQV�LQ
KHDOWK�GHOLYHU\��OLNH�WHOHPHGLFLQH�

���)XQG�DQG�VXSSRUW�WKH�FDSDFLW\�RI�1<&�+HDOWK�+RVSLWDOV��+�+��DQG�RWKHU�ILQDQFLDOO\�GLVWUHVVHG�ORFDO�KRVSLWDOV
WR�KHOS�ORZHU�LQFRPH�ROGHU�SDWLHQWV�DFFHVV�WHOHPHGLFLQH��LQFOXGLQJ�WKRVH�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\�

���,QYHVW�LQ�SURJUDPV�WR�JHW�WHOHKHDOWK�HTXLSPHQW�WR�KLJKHVW�ULVN�SDWLHQWV�UDQJLQJ�IURP�ELRPHWULF�HTXLSPHQW
GHVLJQHG�IRU�SDWLHQW�XVH�WR�WDEOHWV�DQG�LQWHUQHW�FRQQHFWLRQV�IRU�WKRVH�ZKR�FDQ�XVH�WKHP��,W�VKRXOG�DOVR�LQFOXGH
WUDLQLQJ�DQG�HGXFDWLRQ�WR�HQVXUH�WKDW�ROGHU�1HZ�<RUNHUV�ZLWK�IHZ�WHFK�VNLOOV�FDQ�XVH�WKHP�

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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���

2OGHU�1HZ�<RUNHUV�VKRXOG�EH�DEOH�WR�GHSHQG�RQ�D�VHDPOHVV�V\VWHP�RI�FDUH�WKDW
LQWHJUDWHV�KHDOWK�DQG�VRFLDO�VHUYLFHV�RUJDQL]DWLRQV�LQ�RUGHUbWR�VXSSRUW�WKHP�DV
WKH\�UHFRYHU�DW�KRPH�DQG�LQ�ORQJ�WHUP�FDUH�IDFLOLWLHV�

6ROXWLRQV��FRQWLQXHG�

/DXQFK�DQG�IXQG�DQ�+�+�7HFK�$PEDVVDGRUV
SURJUDP�ZKHUH�WHFKQLFLDQV�YLVLW�WKH�KRPHV�RI
ROGHU�SDWLHQWV�WR�WHDFK�WKHP�KRZ�WR�RSHUDWH
WHOHPHGLFLQH�HTXLSPHQW�DQG�SURYLGH�RQJRLQJ
WHFKQLFDO�VXSSRUW�LQ�SHUVRQ�RU�E\�SKRQH�
3DUWQHU�ZLWK�DFDGHPLF�LQVWLWXWLRQV�WR�FUHDWH�D
&ROODERUDWLYH�7UDQVODWLRQDO�5HVHDUFK�&HQWHU�WKDW
ZRXOG�DGDSW�HYLGHQFH�EDVHG�GLVHDVH�SUHYHQWLRQ
DQG�PDQDJHPHQW�VWUDWHJLHV�WR�WKH�1<&
HQYLURQPHQW��LQFOXGLQJ�RXU�FXOWXUDO�GLYHUVLW\�DQG
IHDWXUHV�RI�WKH�XUEDQ�HQYLURQPHQW�

3DJH���



$OO�RI�WKH�FLW\ÌV�WUDQVSRUWDWLRQ�PRGHV�VKRXOG�DGDSW�WR�WKH�QHHGV�RI�SHRSOH�ZLWK
GLIIHUHQW�OHYHOV�RI�SK\VLFDO�DELOLW\�

���([SDQG�DQG�LQFUHDVH�IXQGLQJ�IRU�WKH�0HWURSROLWDQ�7UDQVLW�$XWKRULW\§V�3DUDWUDQVLW�(�+DLO�3URJUDP��ZKLFK
XVHV�WKH�FLW\§V�IOHHW�RI�WD[LV�WR�DOORZ�ROGHU�DGXOWV�DQG�RWKHUV�ZLWK�PRELOLW\�LPSDLUPHQWV�WR�JHW�DURXQG�

���$GG�WULF\FOHV�WR�WKH�&LWL%LNH�IOHHW�WR�FUHDWH�VDIHU�RSWLRQV�IRU�ROGHU�SHRSOH�WR�H[HUFLVH�DQG�JHW�DURXQG�ZLWK�DW
QRPLQDO�FRVW�WR�WKH�ULGHU�

���$SSURYH�DQG�LPSOHPHQW�=RQLQJ�IRU�$FFHVVLELOLW\��D�FROODERUDWLRQ�EHWZHHQ�WKH�'HSDUWPHQW�RI�&LW\�3ODQQLQJ
DQG�WKH�07$�WKDW�ZRXOG�UHTXLUH�GHYHORSHUV�WR�LQWHJUDWH�DFFHVVLELOLW\�RSWLRQV�LQ�GHYHORSPHQWV�QHDU�WUDQVLW
VWDWLRQV�DQG�FUHDWH�]RQLQJ�LQFHQWLYHV�IRU�WKHP�WR�GR�VR�

6ROXWLRQV

7KH�&KDOOHQJH

7KH�TXDOLW\�RI�WKH�EXLOW�HQYLURQPHQW�WKDW�VXUURXQGV�D�SHUVRQ�FDQ�HQDEOH�RQH�WR�UHPDLQ�LQGHSHQGHQW�IRU�PRVW�RI
WKHLU�OLIH��RU�XQGHUPLQH�WKHLU�LQGHSHQGHQFH��6DIH��ZDONDEOH�VWUHHWV��VKRSSLQJ�DQG�RWKHU�QHFHVVLWLHV�ZLWKLQ
ZDONLQJ�GLVWDQFH��DQG�WUDQVLW�RSWLRQV�WKDW�DUH�DFFHVVLEOH�WR�SHRSOH�ZLWK�OLPLWHG�PRELOLW\�DOO�JLYH�ROGHU�DGXOWV�WKH
IUHHGRP�DQG�FRQILGHQFH�WR�HQJDJH�ZLWK�WKH�ZRUOG�DURXQG�WKHP�

%XW�LQ�PDQ\�RI�1HZ�<RUN§V�QHLJKERUKRRGV��WKH�SK\VLFDO�LQIUDVWUXFWXUH�IDOOV�VKRUW�RI�FUHDWLQJ�DQ�HQYLURQPHQW
ZKHUH�ROGHU�DGXOWV�FDQ�WKULYH��3XEOLF�SDUNV�ORFDWHG�LQ�ZHDOWKLHU�DUHDV��HVSHFLDOO\�WKRVH�WKDW�EHQHILW�IURP
GHGLFDWHG�FRQVHUYDQFLHV��DUH�JHQHUDOO\�VDIH�DQG�ZHOO�PDLQWDLQHG��FUHDWLQJ�RSSRUWXQLWLHV�IRU�KHDOWK\�KDELWV�OLNH
ZDONLQJ��H[HUFLVLQJ��DQG�VSHQGLQJ�WLPH�RXWVLGH��%XW�PDQ\�RWKHUV�KDYH�SRWHQWLDO�KD]DUGV�VXFK�DV�FUDFNHG
SDYHPHQW�DQG�SRRU�GUDLQDJH�WKDW�OLPLW�WKHLU�XVH�E\�ROGHU�DGXOWV��2QO\�RQH�LQ�IRXU�1HZ�<RUN�&LW\�VXEZD\
VWDWLRQV�KDYH�HOHYDWRUV��UDPSV��RU�RWKHU�DFFHVVLEOH�HQWUDQFHV��UHQGHULQJ�PRVW�VWDWLRQV�LQDFFHVVLEOH�IRU�SHRSOH
ZKR�XVH�DVVLVWLYH�GHYLFHV��7UDYHO�E\�ELNH�DQG�ELNH�VKDUH�KDV�JURZQ�LQ�SRSXODULW\��EXW�ELNH�VKDUH�LQFOXGHV�QR
DFFHVVLEOH�RSWLRQV��)RU�SHRSOH�ZKR�QHHG�GRRU�WR�GRRU�VHUYLFH��RSWLRQV�DUH�OLPLWHG�WR�H[SHQVLYH�WD[LV�RU�ULGH�
KDLOLQJ�VHUYLFHV�RU�WKH�FLW\§V�SDUDWUDQVLW�V\VWHP��$FFHVV�$�5LGH��ZKLFK�LV�ZLGHO\�FULWLFL]HG�DV�EHLQJ�LQHIILFLHQW
DQG�IUXVWUDWLQJ�WR�XVH�

:DONLQJ�LV�WKH�SULPDU\�PRGH�RI�WUDQVSRUWDWLRQ�IRU�PRVW�1HZ�<RUNHUV��LQFOXGLQJ�ROGHU�SHRSOH��6DIH��ZHOO�
PDLQWDLQHG�VWUHHWV�WKDW�DUH�GHVLJQHG�WR�PLQLPL]H�KD]DUGV�DQG�DOORZ�DFFHVV�IRU�SHRSOH�RI�DOO�DELOLWLHV�KHOS�ROGHU
SHRSOH�WR�JHW�DURXQG�RQ�IRRW��7KH\�DOVR�VDYH�OLYHV��1HZ�<RUNHUV�DJH����DQG�DERYH�DUH�MXVW����SHUFHQW�RI�WKH
FLW\§V�SRSXODWLRQ�EXW�UHSUHVHQW�QHDUO\����SHUFHQW�RI�SHGHVWULDQV�NLOOHG�LQ�WUDIILF�FUDVKHV��>��@

$GRSW�XQLYHUVDO�GHVLJQ�WR
EXLOG�DQ�DJH�IULHQGO\�FLW\

3DJH���



6LGHZDONV�DQG�VWUHHW�FURVVLQJV�LQ�HYHU\�QHLJKERUKRRG�VKRXOG�EH�VDIH�HQRXJK
IRU�ROGHU�DGXOWV�WR�XVH�ZLWKRXW�IHDU�RI�JHWWLQJ�LQMXUHG�

���3ULRULWL]H�UHPRYDO�RI�ZDONLQJ�KD]DUGV�OLNH�VQRZ��LFH��OHDI�OLWWHU��DQG�JDUEDJH�IURP�VLGHZDONV�DQG�VWUHHW
FURVVLQJV�WR�HQVXUH�WKDW�ROGHU�DGXOWV�FDQ�IHHO�VDIH�JHWWLQJ�DURXQG�RQ�IRRW�

���,PSURYH�GUDLQDJH�RQ�VWUHHW�FURVVLQJV�WR�NHHS�VLGHZDONV�ZDONDEOH�GXULQJ�DQG�DIWHU�UDLQVWRUPV��:KHQ�LW�UDLQV�
PDQ\�VWUHHWV�EHFRPH�GLIILFXOW�WR�FURVV�ZLWKRXW�MXPSLQJ�RYHU�SXGGOHV��0RUH�VHYHUH�VWRUPV�FDXVHG�E\�FOLPDWH
FKDQJH�DUH�OLNHO\�WR�EULQJ�LQFUHDVHG�IORRGLQJ�WR�WKH�FLW\��QHFHVVLWDWLQJ�EHWWHU�GUDLQDJH�V\VWHPV�

���6HQG�DGGLWLRQDO�SHUVRQQHO�DORQJ�ZLWK�VQRZ�SORZV�WR�VKRYHO�RXW�VWUHHW�FURVVLQJV�WKDW�PD\�EH�EXULHG�XQGHU�E\
WKH�SORZV��7KLV�LV�FULWLFDO�IRU�PDNLQJ�LQWHUVHFWLRQV�SDVVDEOH�IRU�SHRSOH�XVLQJ�DVVLVWLYH�GHYLFHV�OLNH�FDQHV�
ZDONHUV��DQG�ZKHHOFKDLUV�

���0DNH�LW�VDIHU�IRU�ROGHU�DGXOWV�WR�JHW�DURXQG�RQ�IRRW�E\�H[SDQGLQJ�WKH�1<&�'HSDUWPHQW�RI�7UDQVSRUWDWLRQ§V
9LVLRQ�=HUR�SURJUDP�WR�LQFOXGH�DGGLWLRQDO�ZDONDELOLW\�DQG�VDIHW\�LQWHUYHQWLRQV�DURXQG�DWWUDFWRUV�OLNH�KHDOWK
FHQWHUV��IRRG�PDUNHWV��SDUNV��DQG�FRPPXQLW\�FHQWHUV�WKDW�PD\�EH�GHHPHG�¤HVVHQWLDO�SODFHV�¥

���(GXFDWH�ODQGRZQHUV�RQ�KRZ�WR�PDLQWDLQ�WKHLU�SXEOLF�ULJKWV�RI�ZD\�IUHH�IURP�IDOO�KD]DUGV�DQG�KHOS�WKHP�GR
VR��LQVWHDG�RI�OHDGLQJ�ZLWK�ILQHV�

7KH�GHVLJQ�RI�VWUHHWV��SDUNV��DQG�RWKHU�SXEOLF�VSDFHV�VKRXOG�HQDEOH�WKH
PRYHPHQW�RI�SHRSOH�RI�DOO�SK\VLFDO�DELOLWLHV�

6ROXWLRQV��FRQWLQXHG�

���$GRSW�XQLYHUVDO�GHVLJQ�SULQFLSOHV�LQ�DOO�UHSDLUV�DQG�UHFRQVWUXFWLRQV�RI�VWUHHWV�DQG�RWKHU�SXEOLF�VSDFHV�
8QLYHUVDO�GHVLJQ�PDNHV�WKH�FLW\�D�EHWWHU�SODFH�IRU�HYHU\RQH��FXUE�FXWV�QRW�RQO\�KHOS�SHRSOH�ZKR�PRYH�DURXQG
XVLQJ�D�ZDONHU��EXW�DOVR�SDUHQWV�SXVKLQJ�VWUROOHUV�DQG�WRXULVWV�SXOOLQJ�ZKHHOHG�VXLWFDVHV�

���5HWURILW�SXEOLF�VSDFHV�LQ�DOO�QHLJKERUKRRGV�ZLWK�HOHPHQWV�WKDW�PDNH�WKHP�ZHOFRPLQJ�IRU�SHRSOH�RI�DOO�DJHV�
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����������

����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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���

LQFOXGLQJ�PRYHDEOH�VHDWV�DQG�WDEOHV��EHQFKHV�WKDW
IDFH�SXEOLF�WKRURXJKIDUHV��DQG�DW�JUDGH�HQWUDQFHV
ZLWKRXW�VWHSV�
(OLPLQDWH�QHJDWLYH�HOHPHQWV�LQ�SDUNV�DQG�SOD]DV
OLNH�XQQHFHVVDU\�IHQFHV��EOLQG�VSRWV��DQG�RWKHU
DUHDV�WKDW�FUHDWH�D�VHQVH�RI�HQWUDSPHQW�DQG�HURGH
WKH�VHQVH�RI�SHUVRQDO�VDIHW\�
0DLQWDLQ�SXEOLF�VSDFHV�WR�LQFUHDVH�DFFHVVLELOLW\
DQG�VDIHW\��SDUWLFXODUO\�WKRVH�QRW�VHUYHG�E\�%,'V
RU�SDUN�FRQVHUYDQFLHV�
,PSURYH�VWUHHW�OLJKWLQJ�LQ�DOO�QHLJKERUKRRGV�WR
KHOS�ROGHU�DGXOWV�IHHO�VDIHU�ZDONLQJ�DW�QLJKW�

3DJH���



(QGQRWHV
>�@�7KH�*HURQWRORJLFDO�6RFLHW\�RI�$PHULFD��5HIUDPLQJ�$JLQJ��$FFHVVHG�DW�KWWSV���ZZZ�UHIUDPLQJDJLQJ�RUJ��
>�@�*DLO�4XHWV��$WULG�6SRWD��7ULDGD�6WDPSDV��DQG�=HPHQ�.LGDQH���������+XQJHU§V�1HZ�1RUPDO��5HGHILQLQJ
(PHUJHQF\�LQ�3RVW�5HFHVVLRQ�1HZ�<RUN�&LW\��)RRG�%DQN�IRU�1HZ�<RUN�&LW\��$FFHVVHG�DW
KWWS���KHOS�IRRGEDQNQ\F�RUJ�VLWH�'RF6HUYHU�),1$/),1$/'5$)7+613DUWLFLSDQWUSW1R(PE�SGI�
>�@�&KDUOHV�3ODWNLQ��������2FW�������7HVWLPRQ\�RI�&KDUOHV�3ODWNLQ�WR�WKH�1HZ�<RUN�&LW\�&RXQFLO�&RPPLWWHH�RQ
*HQHUDO�:HOIDUH��2YHUVLJKW��7KH�,PSDFW�RI�WKH�&29,'����3DQGHPLF�RQ�61$3�$GPLQLVWUDWLRQ��)RRG�3DQWULHV��DQG
6RXS�.LWFKHQV��$FFHVVHG�DW�KWWSV���ZZZ�Q\FIRRGSROLF\�RUJ�RYHUVLJKW�WKH�LPSDFW�RI�WKH�FRYLG����SDQGHPLF�RQ�
VQDS�DGPLQLVWUDWLRQ�IRRG�SDQWULHV�DQG�VRXS�NLWFKHQV��
>�@�$GPLQLVWUDWLRQ�IRU�&RPPXQLW\�/LYLQJ���������1HZ�<RUN�&DIp�+HOSV�2OGHU�$GXOWV�6WD\�:HOO��7DNHRXW�0HDOV
ZLWK�1XWULWLRQ�3URJUDP�9RXFKHUV��$FFHVVHG�DW�KWWSV���DFO�JRY�VLWHV�GHIDXOW�ILOHV�SURJUDPV���������*R'LQH1<&
DQG�(ULH�&RXQW\��1<�6HQLRU�6HUYLFHV��*R�	�'LQH��$FFHVVHG�DW�KWWSV���ZZZ��HULH�JRY�VHQLRUVHUYLFHV�LQGH[�SKS"
T JR�GLQH�
>�@�/HQR[�+LOO�1HLJKERUKRRG�+RXVH��7KH�7HDFKLQJ�.LWFKHQ��$FFHVVHG�DW
KWWSV���ZZZ�OHQR[KLOO�RUJ�WHDFKLQJNLWFKHQ�DQG�/HQR[�+LOO�1HLJKERUKRRG�+RXVH��+HDOWK\�)RRGV�DQG�:HOOQHVV�
$FFHVVHG�DW�KWWSV���ZZZ�OHQR[KLOO�RUJ�IRRGDQGZHOOQHVV�
>�@�*RRG�)RRG�3XUFKDVLQJ�3URJUDP��1HZ�<RUN��$FFHVVHG�DW�KWWSV���JRRGIRRGFLWLHV�RUJ�SRUWIROLR�QHZ�\RUN��
>�@�1<&�+RXVLQJ�DQG�9DFDQF\�6XUYH\���������
>�@�'HQQLV�&XOKDQH��'DQ�7UHJOLD��5DQGDOO�.XKQ��.HOO\�'RUDQ��(LOHHQ�-RKQV��DQG�0DU\DQQH�6FKUHW]PDQ�������
-DQ����$�'DWD�'ULYHQ�5HGHVLJQ�RI�+RXVLQJ�6XSSRUWV�DQG�6HUYLFHV�IRU�$JLQJ�$GXOWV�ZKR�([SHULHQFH�+RPHOHVVQHVV
LQ�1HZ�<RUN�&LW\��$FFHVVHG�DW�KWWSV���ZZZ��Q\F�JRY�VLWH�FLGL�SURMHFWV�DJLQJ�KRPHOHVV�VWXG\�SDJH�
>�@�,ELG�
>��@�&KULVWLDQ�*RQ]iOH]�5LYHUD�	�5XWK�)LQNHOVWHLQ����������0HDQLQJIXO�DFFHVV��,QYHVWLQJ�LQ�WHFKQRORJ\�IRU�DJLQJ
ZHOO�LQ�1HZ�<RUN�&LW\��%URRNGDOH�&HQWHU�IRU�+HDOWK\�$JLQJ��$FFHVVHG�DW�KWWSV���EURRNGDOH�RUJ�PHDQLQJIXO�DFFHVV�
LQYHVWLQJ�LQ�WHFKQRORJ\�IRU�DJLQJ�ZHOO�LQ�QHZ�\RUN�FLW\�
>��@�6RFLDO�6HFXULW\�LQIRUPDWLRQ�IURP�,UHQD�'XVKL��+RZDUG�0��,DPV��DQG�%UDG�7UHQNDPS���������6RFLDO�6HFXULW\
%XOOHWLQ��7KH�,PSRUWDQFH�RI�6RFLDO�6HFXULW\�%HQHILWV�WR�WKH�,QFRPH�RI�WKH�$JHG�3RSXODWLRQ��6RFLDO�6HFXULW\
$GPLQLVWUDWLRQ�2IILFH�RI�5HWLUHPHQW�DQG�'LVDELOLW\�3ROLF\��$FFHVVHG
DW�KWWSV���ZZZ�VVD�JRY�SROLF\�GRFV�VVE�Y��Q��Y��Q�S��KWPO��3HQVLRQV�LQIRUPDWLRQ�IURP�8�6��%XUHDX�RI�/DERU
6WDWLVWLFV��:KDW�VWDWLVWLFV�GRHV�WKH�%/6�SURYLGH�RQ�IUR]HQ�GHILQHG�EHQHILW�SODQV"�$FFHVVHG
DW�KWWSV���ZZZ�EOV�JRY�QFV�HEV�IDFWVKHHW�GHILQHG�EHQHILW�IUR]HQ�SODQV�KWP�
>��@�-LK\XQ�6KLQ��'HELSUL\D�&KDWWHUMHH��-RKQ�.UDPSQHU��DQG�9LFN\�9LUJLQ���������1HZ�<RUN�&LW\�*RYHUQPHQW
3RYHUW\�0HDVXUH�������1<&�0D\RU§V�2IILFH�IRU�(FRQRPLF�2SSRUWXQLW\��$FFHVVHG�DW
KWWSV���ZZZ��Q\F�JRY�DVVHWV�RSSRUWXQLW\�SGI���BSRYHUW\BPHDVXUHBUHSRUW�
>��@�5LFKDUG�:��-RKQVRQ�	�3HWHU�*RVVHOLQ���������+RZ�VHFXUH�LV�HPSOR\PHQW�DW�ROGHU�DJHV"�8UEDQ�,QVWLWXWH�
$FFHVVHG�DW�KWWSV���ZZZ�XUEDQ�RUJ�UHVHDUFK�SXEOLFDWLRQ�KRZ�VHFXUH�HPSOR\PHQW�ROGHU�DJHV�
>��@�1<&�&RPPLVVLRQ�RQ�+XPDQ�5LJKWV��������-XO���/HJDO�(QIRUFHPHQW�*XLGDQFH�RQ�(PSOR\PHQW
'LVFULPLQDWLRQ�RQ�WKH�%DVLV�RI�$JH��$FFHVVHG
DW�KWWSV���ZZZ��Q\F�JRY�DVVHWV�FFKU�GRZQORDGV�SGI�$JH'LVFULPLQDWLRQ*XLGH������SGI�
>��@�5XWJHUV�8QLYHUVLW\�-RKQ�-��+HOGULFK�&HQWHU�IRU�:RUNIRUFH�'HYHORSPHQW��1HZ�6WDUW�&DUHHU�1HWZRUN��$FFHVVHG
DW�KWWSV���ZZZ�QHZVWDUWFDUHHUQHWZRUN�RUJ��
>��@�:LQGPLOO�0LFUROHQGLQJ��$FFHVVHG�DW�KWWSV���ZLQGPLOOPLFUROHQGLQJ�RUJ��

3DJH���



(QGQRWHV
>��@�5REHUW�6��2JLOYLH�DQG�-DVRQ�=LPPHUPDQ���������2SHQLQJ�6FKRRO�*URXQGV�WR�WKH�&RPPXQLW\�$IWHU�+RXUV��$
WRRONLW�IRU�LQFUHDVLQJ�SK\VLFDO�DFWLYLW\�WKURXJK�MRLQW�XVH�DJUHHPHQWV��3ODQQLQJ�IRU�+HDOWK\�3ODFHV��D�SURMHFW�RI
3XEOLF�+HDOWK�/DZ�	�3ROLF\��3+/3���$FFHVVHG�DW�KWWSV���GKKU�ZY�JRY�KSFG�'RFXPHQWV�-RLQW�
8VH���$JUHHPHQWV���6FKRROV�SGI�
>��@�0\UWOH�$YHQXH�%URRNO\Q�3DUWQHUVKLS���������0\UWOH�$YHQXH�6HQLRU�5HVRXUFH�*XLGH��$FFHVVHG
DW�KWWSV���P\UWOHDYHQXH�RUJ�ZS�FRQWHQW�XSORDGV���������6HQLRU�6WXGHQW�*XLGH������2XWVLGH�)LQDO�IXVLRQDGR�SGI�
>��@�1HZ�<RUN�,PPLJUDWLRQ�&RDOLWLRQ��&LYLF�(QJDJHPHQW�&ROODERUDWLYH��$FFHVVHG�DW�KWWSV���ZZZ�Q\LF�RUJ�RXU�
ZRUN�FLYLF�SDUWLFLSDWLRQ�FLYLF�HQJDJHPHQW�FROODERUDWLYH��
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